BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

In the Matter of the Nebraska PI1-197
Public Service Commission, on
its own motion, seeking to
investigate the transportation
services provided by
certificated carriers In the

state of Nebraska.

ORDER OPENING INVESTIGATION

)
)
)
)
g
) ENTERED: July 21, 2015
)

BY THE COMMISSION:

The Nebraska Public Service Commission (Commission), on its
own motion, initiates this proceeding to investigate
transportation services provided by certificated carriers in the
state of Nebraska. In this investigation, the Commission seeks
to explore facets of the transportation service provided in and
around the state of Nebraska.

In hearings before the Commission, iIn particular Docket B-
1829, Golden Plains Services Transportation, d/b/a  GPS
Transportation, the Commission received evidence about GPS
regarding a number of complaints that were filed with
Intelliride regarding the services provided by GPS. The
Commission i1s concerned that those type of complaints also exist
concerning the operations of other transportation providers
across Nebraska.

The Transportation Department should conduct an examination

of the situation involving the issues set forth below. The
Department should inquire of organizations such as the Nebraska
Department of Health and Human Services, Intelliride and

agencies such as areas on aging 1inquiring as to their
experiences with the provision of transportation services. The
Department should also seek out comments from any interested
parties that may be able to provide input on the subject of this
investigation.

Interested parties should Tile comments regarding the
issues listed herein on or before August 31, 2015. Parties
should file one (1) original paper copy, and one (1) electronic
copy with the Commission iIn Microsoft Word format. Electronic
copies should be sent to mark.breiner@nebraska.gov.

ORDER

IT IS THEREFORE ORDERED by the Nebraska Public Service Com-
mission that the above-captioned investigation related to
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transportation services provided by certificated carriers 1is
hereby opened.

IT IS FURTHER ORDERED that interested parties should file
detailed comments on the foregoing issues, on or before August
31, 2015, in the manner prescribed herein.

MADE AND ENTERED at Lincoln, Nebraska, this 21st day of
July, 2015.

NEBRASKA PUBLIC SERVICE COMMISSION
COMMISSIONERS CONCURRING:

Vice Chairman

ATTEST:

Executive Director
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transportation services provided by certificated carriers 1is
hereby opened.

IT IS FURTHER ORDERED that interested parties should file
detailed comments on the foregoing issues, on or before August
31, 2015, in the manner prescribed hetrein.

_ MADE AND ENTERED at Lincoln, Nebraska, this 21st day of
July, 2015. :

NEBRASKA PUBLIC SERVICE COMMISSION

COMMI SSIONERS CONCURRING: W

Vice Chairman

%‘*@A ' arTEST: %@ &&g

//s//Frank E. Landis

//s8//Tim Schram Executive Director
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