
SECRETARY'S RECORD, NEBRASKA PUBLIC SERVICE COMMISSION

BEFORE THE NEBRASKA PUBLTC SERV]CE

Appl icat ion

COMMÏSSÏON

No. MR-1-022/Pr-2L6In t.he Malter of the Nebraska
Public Service Commission, on
it.s own motion, seeking to
investigat.e and est.ablish
reasonable rates and charges
forHousehold Goods Movers
pursuant to Lhe Official
Househol-d Goods Tariff 7F and
Official Intracity Household
Goods Tariff 22.

First, Mr. I-,ee
Lincoln Relocation.

Entered: OcLober 2, 201-B

BY THE COMMTSS]ON:

On May B, 2018, the Nebraska PubIic Service Commissíon
(Commission), on its own motion, initiated t.his ínvestigation to
invest.igate and establish reaêonabl-e raLes and charges f or
Household Goods Movers. A hearing was held on May 30, 20L8, in
the Commission Hearing Room. At that hearing, Industry members
offered testimony recommending a seven (1) percent rate increase
and allowance of gift cards as a form of paymenL. The
Commission entered an order on 'Ju1y 31, 20L8, approving Lhe raLe
increase in the Tariff 7F and Tariff 22 and allowing gift cards
tq be used as a meLhod of payment.

Subsequent to the July 31, 201-8 Order, Industry members who
were unable to attend the May 30, 2OLB hearing contacted
Department. staff requesting the CommissioÍl reconsider the rate
increase specifically relatíng to the Tariff 7F Local as well as
the use of gift cards. On August 2L, 2OLB, the Commission
entered an order scheduling an addit,ional hearing for SepLember
18, 2018, and st,aying the rate increases specifically in Lhe
Tariff 7F Local. Not.ice of the hearing was published in The
Daily Record, Omaha on Augusl 24, 201-8.

Hearing on Lhis matter was held September 18, 2018. Ms.
Jamie Reyes and Ms. Ellie Rohr appeared on behal-f of the
Commission. The following individuals made statement,s on the
record: Mr. I-.,ee Salt zgaber on behalf of Lincoln Rel-ocaLion,
d/b/a Heartland Moving; Mr. Randy Hartshorn on behalf of
Nebraskaland Moving¡ and Mr. Roger Baker on behalf of Kearney
Moving.

EV]DENCE

ORDER

Salt.zgaber offered a statement on
Mr. Saltzgaber expressed concern
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cards, indicating that gift cards are counter to the regulated
nature of the tariff system because the compensatory structure
ís designed to maintain a more professional workforce.l Mr.
Saltzgaber indicated the Commission would need to undertake the
task of defining, tracking, and enforcing the use of gift cards
for the pre-approved purposes to avoid potential misuse.2
Essentially, he argues gift cards could be actively distributed
to create a discount on the tariffed rate rather than issued
purely as a form of payment.3 Though there may be appropriate
purposes for gift cards, the risks seem to outweigh the
benefits. a

Mr. Saltzgaber then addressed the seven percent rate
increase in the Tariff 7F Local. He indicated the new rate
forces non-domiciled movers to charge near the top end of the
Tariff 22 rate. Specifically, the hourly rate for lwo movers
and a truck went f rom $11-8 . 50 to #1,26 .90 . Meanwhile, a
domíciled mover would be able to do the move under the Tariff 22
at a raLe between ç64.20/hour and $128.40/hour. He advocates
returning to the previous rate because the movers are sti11
fairly compensated and the individuals living in an area without
a oomicileo mover are not subjecueo to the highest ievei of the
laríf f 22 .5

Next., Mr. Randy Hartshorn made a statement on behalf of
Nebraskaland Moving. Mr. Hartshorn also expressed disapproval
of gift cards. He indicated gift cards are a way to mánufacture
a discount. He can load the card and empty the card without any
money actually being exchanged.6 Mr. Hartshorn did not have an
opinion regarding the Tariff 7F Local increase.

Lastly, Mr. Roger Baker made a statement on behalf of
Kearney Moving. Mr. Baker began by addressing the increase to
the Tariff 7F Loca1. He indlcated this increase affects all
Nebraskans who do not live in a town with domiciled movers.
This would be 25-302 of the population, or more than 500,000
people.? In 20!6, the hourly rate for one mover was $36.20. Nolrr,
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in 2018, the raLe for one mover is #42,30-8 Most cities wes! of
I-.,íncoln do not have a domiciled mover. This means Lhey do not
benefit, from t.he Tariff 22 rate which can be a range of hourly
raLes. Those individuals are subjected to a raLe at the highest
end of the Tariff 22, making thre move unaffordable for many

individuals. e This moves the Tariff system in an unhealthy
direction for movers outside of metropolitan areas.10 Mr. Baker
recommends returning the ra|e to $39.50 per hour as ít was pre
increase. ll

Next, Mr. Baker addressed the íssue of allowing
He indicated this would inadvertently lead Lo a

d.eregulation allowing carriers to undermine the rate
lacking accounLability and protections'12

Lastly, Mr. Baker noted some areas of discrepancy within
t.he Tariff- 7F 10ca1 where the new raLe was noL reflect.ed within
specific secLions. Adjusting the rate back to the pre-increase
rãt" would 1ikely remedy t.hese, âs híghtighted in the writ¡en
statemenL Mr. gaker submitted t.o the commission'13 Mr. Baker',s
statement also menLioned Item 1-000 where the word "shipments"
appears to be missing

Addit ionallY,
should be ret.urned

Commission finds
t"he pre-increase

the Tariff 7F
of $39.50 Per
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OP]NTONS AND FINDINGS

The comnÍission opened the above-captioned docket
i-nvestigat.e and esLablish reasonable rates and charges f or
Household Good.s Movers wit.hin the Tarif f s 7F and 22 -

Based upon the statements offered by Mr. saltzgaber, Mf.

Hartshorn, and Mr. Baker, Lhe Commission finds thaL gift'-cards
should not be al-lowed as an accepted form of payment wit'hin the
Household Goods Mover industrlr. The opportuniLies for misuse of
such payment options outweighs t.he potent.ial posi'tives that may

rise from their use.
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8 Id. aE 27 t20-24
e Id. at 28:4-78,
ro Id, aE 28t23-2924
LL Id. aE 29;9-13
12 Id. at 31- :a7-23
13 prepared StaLement of Roger Baker, SepLember 18, 2018, p' 3
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The concerns expressed by t,he rndustry were persuasive, and the
Commission appreciates the Industry's concern about the effects
of such an i-ncrease on consumers. This decrease will- not af f ectthe previously approved increases in any other section of either
the Tariff 22 or the Tariff 7F.

ORDER

ÏT TS THËREFORE ORDERED by the Nebraska Public Service
Commission that the hourly rate within the Tariff jF local shallbe reduced to previous rate of $39.50 per hour. No otherpreviously increased ratÊs shal-l be affected by this change.

ïT rs FURTHER ORDERED that gift cards shall not bepermitted as a form of payment wíthin the Household Goods Moving
Industry

ENTERED AND MADE EFFECTTVE
day of October , 201-8.

\

at Lincoln, Nebraska, this 2r.d

NEBRASKA PUBLTC SERVTCE COMMTSSTON

COMMISSTONERS CONCURRING :

W w
II

Chair

ATTES

//s//Erank E. Landis
/ /sl htrary Rídder

Executive Directorf
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