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BEFORE THE NEBRASKA PUBLTC SERVTCE COMMISSÏON

In t.he Matter of the Nebraska
Public Service Commission, on
its own motion, seeking to
require Caring People Sudan,
Omaha, to show cause why its
Permit of Authorit.y should noL
be revoked.

Applicat,ion No . B-L7L4,
SupplemenL 1

ORDER GRANTTNG SUSPENS]ON
REQUEST

ENTERED: October 23, 20]-8

BY THE COMM]SS]ON:

On August 28, 20L8, Lhe Nebraska Public Service Commission
( "Commission" ) , on its own moLion, entered an Order to Show CauSe

requiring Caring People Sudan, Omaha, tO show cause as to why its
permit of Authorlt.y should not be revoked and scheduling a hearing
for October 10, 2O!8. The Commission received a cancellation
notice of Caring People Sudan's insurance policy on March 30, 2018
and again on.Tuly 3, 2018. Caring People Sudan filed an application
Lo suspend its authority but did nqt remit. the required filing fee
or update its insurance policy with t,he Commj-ssion.

Notice of the hearing was senL certified mail, return receipt
requested. The Commisslon never received proof of Service,
however, a representative of Caring Peop1e Sudan did make himself
avail-able f or Lhe hearing and st.ated that he had received the
Commission's not.ice of hearing.

On OcLober l-0, 20!8, a hearing was held in the Commission
Hearing Room in Lincoln, Nebraska, Ms. .Tamie Reyes and Ms. Ellie
Rohr appeared on behalf of Commission st.aff. Mr. Malakai Goak
presented tesLimony on behalf of Caring People Sudan

EV]DENCE

Mr. Malakal, Goak test,ified, as t.he presidenL and founder of
Caring People Sudan. According to Mr. Goak, the company provides
a variety of services to meeL the needs of underserved communities
in Omaha. Though the service is available to the public, it is
particularly utilized by the Somali and Sudanese populations due
t.o the language barriers these groups f ace with ot.her providers.l
Mr, Goak further tesLified his business operated consisLently from
2OOg through 20l-5. However, in 2015, he underwent multiple
surgeries due to several healLh issues. V'Ihen he returned af ter
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recovery, the business I^¡ä.s struggling., Mr. Goak noted that the
company lost its primary conträ.cts, some of the vehicles, and
lacked sufficient capital at that time to get the business in
order.3

Mr. Goak noted that while the business was struggling, he
knew the insurance requirements. He stated they did not provide
any services i^¡ithout proper insurance in place.a When he realized
the business was .not operating properly, Mr. Goak contacted
Commission staf f and discussed the op.tion of suspending his
Permit.s Mr. Goak did submit a suspension application, but the
Department never received his $250 application fee.5

Mr. Goak requested the Commission consider allowing him to
suspend his Permit of Authority rather than revoking it.7
Commissioner Landis inquired whether he would be able to pay the
application fee the same day. Mr. Goak stated he could make that
payment.s Commissioner T-,andis further inquired into the financiat
f itness of the business. Mr. Goak noted f inances ha-"'e been
difficulc, but he has founci financíai support that wiii enabie him
to bring t.he business back int.o good standing. e Commissioner
Landis inquired of staff what information woul-d be considered at
the end of the suspension period. Ms. Reyes explained staff would
confirm that insurance \^/as in good standing and that any renewal
fees due have been paid.ro

Ms. Reyes noted Mr.
received August 15, 201-8,
December 3L, 2018. She
requested would still be
frame is sufficient. ll

Goak's suspension Application had been
which sought to suspend the Permit until

inquired whether the time frame Mr. Goak
sufficient. Mr. Goak stated that time

OP.TNTON AND FTNDTNGS

2 Id. at 3:76-2A
3Id. at 3:22-4':4
4 Id. at.4:9-l"l-
s Id, at 4:17-22
6 fd. at 4:22-25, and 5:6-l-0
7 Id. at 5:1,8-22
o lA. atr 6:l--J
s ld. at B:9-2r-
10 Id. at 8:22-9:1,1"
11 Id. at 1-0 223-'l,Iz4
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Caring Peop1e Sudan is a ContracL Carrier regulat,ed
Commission pursuant to Neb. Rev. StaL SS75-l-01 eL. seq.
301- et. seq. (20t6 Cum. Supp. ) and TiLle 29L, Ch. 3

Commission Rules and RegulaLions.
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Neb. Rev. StaL. S75-307 (f) requires certificated carríers
(including Common and,-Gon.E=ae,E--ea-r-rj-,e-es) to comply with Commission
rules regardinE j-nsurance and file proof of those insurance
policies with the commission. TiÈle 29!, ch. 3, s006 seLs fort'h
the minimum insurance requirements for motor carriers transporting
passengers for a fee in t.he sLaLe. Addit,ionally, Neb. Rev. Stat.
S75-3f5 provides t.hat a permit or certificate may be suspended,
changed, or revoked by application of the cerLificat.e/permit
holder Or on the Commission's own motion afLer a hearing is

. properly noticed and held

Mr. Goak presented sufficient evj-dence that the Permit of
Authority hetd by Caring People Sudan should noL be revoked at
this t.ime. Mr. Goak provided testimony to the Commission to show

' that he was atLempting Lo properly enter suspensj-on and is able to
complete that process, FurLher, t.he Commission received paymenL
of the suspension applicaLion filing fee aft.er the hearing was
held. Mr. Goak's test.imony provided details of a plan Lo reLurn
Caring People Sudan t.o proper operation.

Based upon t.he evidence presenLed, the Commj-ssion finds t,hat
t.he Permit. of Authority held by Caring People Sudan should be
suspend.ed until December 31, 2Ol-8. Caring People Sudan will need
Lo come into compliance wit.h all Commission requiremenLs,
including insurance, either on or before the end of the suspension
period. Failure to do so will result in further Commissj-on acLion.

ORDER

IT IS THEREFORE OREERED by the Nebraska Public Serwice
Commj-ssion that the Suspension of AuthoriLy requested by Caring
People Sudan should be, and is hereby grant.ed, and Permit B-L7L4
is suspended unt.il December 31, 2018
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ENTERED AND MADE EFFËCÏTVE at Lincoln, Nebraska, this 23'd day
of October, 201-8

NEBRASKA PUBLTC SERVTCE COMMTSSION

COMMISSTONERS CONCURRTNG :

-t/qChair

\
Flx^r

1,

ATTEST:

Execut.ive Dlrector//s//Frank E. Landis
//s//vtary Ridder
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