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Cu1len Robbins, Director,
Nebraska Universal Service Fund
Department of the Nebraska
Public Service Commj-ssion,

Applicat j-on No. NUSF-37 .358

Complainant, ORDER OF DISMTSSAL

inContact, Inc.,

Respondent. Filed: Ju1y 33-, 201-8

BY THE COMMÏSSÏON:

OPTNTON AND FTNDTNGS

On May L5, 201-8, the Nèbraska Univêrsal Servj-ce Fund ("NUSF" )

Department of the Nebraska Public Service Commission ("the
Department" ) fíIed. a Complaint against inCont,act, Inc.
(hereinafter "Respondent"), seeking to fine Respondent on the
grounds that it failed to file required remittance worksheets
and/or remittance payments as required by Nebraska statuÈes and
regulations. See Neb. Rev. Stat. SS 86-31-6 329 and 29:-. Neb.
Admin. Code, Chapter L0. The Department then filed an Amended
Complaint against Respondent, on ,June 12, 20L8 . Specif icaI1y, the
Amended Complaint alleged that Respondent did not, timely file its
remittance payments and worksheets for the remittance peri-ods
consj-sting of September 201,7, October 2017, December 20L7, January
20L8, February 20L8, and March 20Lg.

Since the Amended Complaint in this matter was entered, the
Respondent has entered into a stipulated agreement with Lhe
Department resolving the allegations contained in the Amended
Complaint.. Pursuant Lo this agreement, Respondent has paid a fine
to the Department and has agreed to timely file its remittance
payments and worksheets henceforth. Also pursuant to the
agreement, the Department and Respondent have jointly requested
the Commj-ssion to enter an order in this docket dismissing the
Amended ComplainL and releasing Respondent from further compliance
obligations regarding the NUSF remittance payment and worksheeÈ
for the remittance periods of September, 201-7, October, 201-7,
December , 2oI'7, January, 20L8, February, 201-8, and March, 201-8.
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Upon review of the faet,s of Èhis case, Lhe tipulated
agreement, and aPPl icable 'l a-ws and regr-r-1a-tions, the Commrssíon
finds that the Stipulation in this matter is reasonable and in
accordance with Commission policy and that the Amended Complaint
in this matter should be dismissed.

ORDER

IT IS THEREFORE ORDERED by the Nebraska Public Service
eommission Lhat. Lhe SLipulation between inContact, Inc. and the
Nebraska Universal Service Fund Department, of the Public Service
Commission be approved and the above-captioned Amended Complaint
be dismissed.

ENTERED
day of Ju1y,

AND MADE EFFECTIVE at Lincoln, Nebraska, this 31st
2 01_8 .

NEBRASKA PUBLTC SERVTCE COMMTSSÏON

COMMÏSSTONERS CONCURRTNG : )øg
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ATTEST:

Executive Direc
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/ / s/ /rcank E. Landis
//s//nary Ridder


