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BY THE COMMISSION: 
 

O P I N I O N   A N D   F I N D I N G S 
 

 On March 20, 2003, Michael Haller, Jr. (Complainant) filed 
a Complaint against Qwest Corporation (Respondent) alleging un-
satisfactory business practices.  On April 11, 2003, Qwest filed 
its Answer to the Complaint. 
 

A prehearing conference and a public hearing were held 
after proper notice to the parties.  Mr. Michael Haller, Jr., 
3717 Harney Street, Suite 201, Omaha, Nebraska 68131, entered an 
appearance for the Complainant.  Mr. Tom Snyder, 1801 Cali-
fornia, Suite 4900, Denver, Colorado 80202, entered an ap-
pearance for the Respondent.  
 

On September 9, 2003, Qwest filed with this Commission a 
stipulation signed by both parties stating that they have 
resolved the issues raised in this Complaint and requesting an 
order be entered to dismiss the application with prejudice.   
 
 Therefore, in consideration of the stipulation and the fact 
that such proposal satisfies the Complaint of Michael J. Haller, 
Jr., the Commission is of the opinion and finds that the 
Complaint should be dismissed as satisfied. 
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O R D E R 

 
IT IS THEREFORE ORDERED by the Nebraska Public Service 

Commission that the Complaint is satisfied as set forth 
above. 

 
MADE AND ENTERED in Lincoln, Nebraska on this 23rd day 

of September, 2003. 
 

  NEBRASKA PUBLIC SERVICE COMMISSION 
 

COMMISSIONERS CONCURRING: 
 

Chair 
 
ATTEST: 

 
 
 
      Executive Director 


