SECRETARY’S RECORD, NEBRASKA PUBLIC SERVICE COMMISSION

BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

Formal Complaint FC-1188

Sandra Frandson )
Nebraska City, Nebraska, )
)
Complainant, )
)
VS. ) DISMISSED AS SATISFIED
)
Lincoln Telephone and Telegraph Company)
Lincoln, Nebraska, );
)
Defendant ) Entered: May 22, 1984

OPINION AND FINDINGS

BY THE COMMISSICN:

By formal complaint filed April 18, 1984, Sandra Frandson, Nebraska City,
Nebraska charged that The Lincoln Telephone and Telegraph Company had demanded
an excessive deposit.

A copy of the complaint was served on Defendant who submitted an offer of
satisfaction on May 3, 1984 which reduced the requested deposit from $250.00 to

$75.00,

On May 17, 1984, Complainant accepted the satisfaction offered and asked
that her complaint be dismissed.

ORDER

IT IS THEREFORE ORDERED by -the Nebraska Public Service Commission that
Formal Complaint No, FC-1188 be and it is hereby dismissed as satisfied,

MADE AND ENTERED at Lincoln, Nebraska, this 22nd day of May, 1984,
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