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BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSTON

:
In the Matter, of the Commission,
on its own motion, to investigate
t.he level of service quality
provided by United Telephone
Company of the Vrlest d/b/a
Centurylink Communicatj-ons in the
Oshkosh, Iiewellen, and Chappell
Telephone Exchanges.

Application No. C-5037 /
Pr-223

ORDER OPENING ]NVESTIGATION

Ent.ered: February 5, 201-9

BY THE COMMISSÏON:

The Nêbraska Public Service Commission (Commission) initiaLes
this docket :n its own moLion to investigaLe service quality issues
in the Oshkcsh, tewellen, and Chappell Telephone Exchanges served
by United ,Telephone Company of the West d/b/ a Centurylink
CommunicaLic'ns ( "Centurylink" ) .

As part of its regulatory authority, the Commission receives
complaints and inquiries from ,consumers regarding their
telecommunications service and providers. Pursuant to Neb. Rev.
Stat. S 86-]-23 (Reissue 20L4) , the Commj.ssion "shalI regulate the
quafity of telecommunications service provided by
tel-ecommunications companies and shal-1 investigate and resolve
subscriber complaints concerning quality of telecommunj-cations
services. . .' In addition, âs an eligible telecommunicat.ions
carrier (ETC) CenLurylink receives state and federal- universal
service support to ensure that it is providing quality
telecommunications and information services at. just, reasonable and
af f ordable :':aLes.1 The Commission has al-so esÈablished specif ic
service quality requirements in it.s Telecommunications Rul-es2 which
includes'thei f ol-f owing requirement :

OO2.O2A ",Each exchange carrier shaf1 provide adequate access l-ine
service. In determíning wheEher the access líne service provided
by an exdhange carrier ís adequate, Lhe Commission's consideration
will include, but shall not be limited Èo, the adequacy of the
carrier's plant and equipmenL, the number and naLure of service
interrupt,ions, troubfe reporLs, customer complaints and held
applicat,ions, Lhe nature of access l-ine service offered by the
carrier and the nature of the access line services desired by the
public served.

The cùrrent investigation focuses on service quality
complaints ,tfre Commj-ss j-on has received f rom individuals and
businesses |n the Chappe11, Lisco, Oshkosh and Lewellen areas of
Nebraska. Fi:,,om September 20].8 to the present the Commission has
received ap¡:roximat.ely 47 consumer complaints. Of those , 25 were

l- Neb. Rev. SL.3q. S 86-323 (Reissue 2OL4)

2 See Neb. Admin. Code, Titl-e 29L cn.- 5-



I

SECRETARY'S RECORD, NEBRASKA PUBLIC SERVICE COMMISSION

Application No. C-503t /pt-223 Page 2

in the Chappell Exchange, 3 hrere in the Lisco area, 7 complaints
\^¡ere in the T'ewel-len area, and 12 were in the Oshkosh area. Most
complaints indicated consumers and busínesses \^/ere experiencing
service int.erruptions, some of which have l-asted for multiple days.

In order to determine whether the service quality issues are
being adequately addressed, the Commission opens tlìis invest.igation
to determine what further action may be needed. The Commission
plans to hold one or more hearings in Lhis area to hea-r f rom
consumers. fn addition, the Commission plans to scåek further
information f rom Cent.urylink rel-at.ive to the age of its p1ant,
maintenance records, and other service related repairs it has
performed.

r

ORDER

IT IS THEREFORE ORDERED by the Nebraska Pub-iic Service
Commission that the present docket is opened to investigate service
quality issues as indicated above

ENTERED AND MADE EFFECTTVE at Lincoln, Nebraska on this 5th
l---- ^Ê ñ^1--^-------udy ur Il eI)IuiLIy I zvL>.
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