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BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

Application No . C-4893/PT-201In the Matter of the Nebraska
Publ1c Service Commission, or
its own motion, to determine the
quality and performance testing
of redundant network facll-iti-es
in Nebraska.

BY THE COMMISSION:

1. Vúhat best practices
their networks are
specific citations.

OPINIONS AND FINDINGS

ORDER OPENING INVESTIGATION

Entered: February 22, 20Il

have carr j-ers adopted to make sure
diverse and reliable? Please provide

on september 20, 2016, the Nebraska Publ-ic servj-ce
Commission (Commission) closed an investigation into the
September !,2015,gIL emergency telecommunicatj-ons service
outage experienced in eastern Nebraska. When it closed the
investigation, the Commission stated it intended to open a

docket to examine the standards, if âñY, which should generally
apply to carriers regarding redundant paths for 9It service.

One of the Commission's primary responsibilities is to
maintain and advance the efficiency and availability of
telecommunications and to promote diversity in the supply of
telecommunications services. l Consistent with that obligation,
the Commission has enacted rules and regulations which require
carriers to adopt and pursue an adequate maintenance program
which includes the provision for periodic tests, inspections and
preventative maintenance for the purpose of insuring rendition
of adequate service at all times.2

The Cornmission opens this proceeding to examine the quality
and performance measuïes that are used or should be used by
carriers .to test network redundancy and reliability. Vrle ask
carriers to provide the CommÍssion with informatíon rel-ated to
performance metrics they follow, ânY best practices used in the
industry, and practical methods for testing the reliabilíty of
redundant routes

Questions for Comment

2 How do carriers determine that redundant .loops in their
network are configured proPerlY?

I See lVeb

2 ,See Neb

Rev. Stat. S

Admin. Code,

86-L02

TiLLe 291-, Chapter 5, S 002.084.
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3 Vüe understand that certain 911 service providers. are
required to audit the physical and logicaÌ diversity and
take appropriate measu,res as needed, How do carriers
perform these audits ?

4. rn addition, Eligible Tel-ecommunications carriers (ETCs)
are required to maintain networks that rem.ai n functional
in emergency situations, including having a reasonable
amount of back-up po\^rer to ensure functionality without
an external po\^/er source, are abl-e to reroute traffic
around damaged facilities, and must be capable of
managj-ng traf f ic spi_kes resuJ_ting from emergency
situations. what information outside of a certification
statement should be filed with the commission to ensure
that ETCs are continuj-ng t.o meet this requirement?

5. should the commission require the routine submission of
testing and preventative maintenance reports from certain
carriers? If so, what should this include?

6. Vühat other inf ormation, if âtry, shoul_d be provided f or
the commission to assess whether 91-1 service providers
a{e ímplementing physical , diversity with respect to 911
circuit s ?

a. Shoul-d the commission adopt specific requirements on
9LL service proviäers to ensure that they take
reasonabl-e measures to provide reliable 91,I service
with respect to circuit diversity, central*office
backup povüer, and diverse network monitoring? Irühy or
why not?

b. Shoul-d the Commission adopt a reporting requirement
that such providers certify annually whether they
have implemented best practices with respect to
circuit diversi-ty, central_ of f i_ce backup pori\¡er and
diverse network monitoring? Vrlhy or why not?

Commenters are free to raise other issues germane to this
investigatj-on. comments may be filed by interested parties on
or before March 15, 2oL7. commenters shoul-d fire five (5) paper
copies of their comments arong with one (1) electronic copy
served by el-ectronj-c mail to Culten.RobbinsElreb::aska,gov and to
Ðeena . Äckermanßnebras ka . cor¡.

ORDER.

IT IS THEREFORE ORDERED by the Nebraska Public Servj-ce
Commission that the above-captioned investigation be and it is
hereby opened.
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IT IS FURTHER ORDERED that comments may
interested parties on or bef ore I'farch 15, 2OL1 ,
herein

be
AS

Page 3

filed by
prescríbed

ENTERED AND MADE BFFECTIVE at Lincoln, Nebraska, this 22nd
day of February , 2OL'7 .

NEBRASKA PUBLIC SERVICB COMMISSION

COMMISSIONERS CONCURRING :

wl C ar_rman

//s//Prank E. Landis
//s//rj,n schram

ATTEST:

{

Executive Director

$print"d *itn 
"oy 

ink on recycted paperþ


