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Application No. C-4892In the Matter of the Nebraska )

Publ-ic Service Commission, on )

its own Motic'n, to conduct an )

inquiry into fai.l-ure of )

Centurylink 'L o comply with its )

September 20, 2016 Order and )

requiring it to Show Cause whY )

the Commissic.,n shoul-d not impose )

administrative penalties. )

BY THE COMMISSION:

ORDER IN]TIATING SHOW CAUSE
AND SETTING HEARING

Entered: FebruarY J, 201-1

OPIN]ONS AND FINDINGS

. The Cornmission hereby initiates this Show Cause Order to
require Qwest Corporation d/b/a Centurylink QC (Centurylink) to
demonstrate ."ihy it failed to timely comply with the requirements
set f orth i,n its September 20 , 2016 Order. Centurylink is
subject to t,he COmmission's jurisdiction as an íncumbent local
exchange c¡,.rrier authorized to provide telecommunications
services in f,he State of Nebraska.

On Sepi:ember g, 20t5, in Docket C-4187 /91"1--063 /PI-L98
(C-4181) , thi:e Nebraska Publ-ic Service Commission (Commission)
openecl an investigation into the september I, 20L5,, 911
emergenc.y telecommunications service outage experienced in
eastern Nebraska. The Commission posed a series of questions to
determine the cause and scope of the outage and the impact on
access to emergency communications. At base, the Commission
concluded that the outage was caused by a cut on a Centurylink
fiber line that provided 911 service to wirel-ess carriers'
customers. The fiber cut was the result of an incorrect focate
requested vi.'a the One-Call notif ication system by contractors
foi Cox Nebr¿rska Telecom, LLC.

On Seç;tember 20, 2016, the Commission closed the
investigatio:i in Docket C-4181 and ordered Centurylink to test
its redunda:rt networks to ensure that they are properly
conf igureci ,and provide the commissíon with a notice of
compiètion wiithin ninety (90) days from the date of its Order.
In a letter addressed to the Director of the Communications
Department on December 76, 2016, Centurylink stated that it
coul-d not test its redundant networks as required by the
Commj.ssion's Orcler as isuch testing woul-d cause customers on that
cable to be out of service for the duration of the test.
Centurylink stated it has comptried with the FCC'S audit
standards which require annual review of their 97L networks,
including physical diversity of the network and backup power
capacíty of ''central offices that serve PSAPs or host sel-ective
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AÌ1 focal exchange carriers are required to provide
adequate access line service.2 In determining whether,the accessl-ine service provided by an exchange carri_er is adequate, the
commission's consideration shal-l- .. include but shaf f not befimited to, the adequacy of the carrier, s plant and equipment,
and the number and nature of service interruptions.3 In addition,
each carrier shall- employ appropr j-ate engineering and
administratíve procedures to determine the adequãcy of service
being provided to its customers. a Bach carrier must also
continually review its operatj-ons to assure that the access line
service provided is adequate.s To that end, the commission arsorequires each carri-er to adopt and puïsue an adequate
maintenance program, which includes provision for' periodic
tests, inspections and preventative maintenance for the puïpose
of insuring rendition of adequate servi-ce at al-l timesi6

The Commission initiates this Show Cause Order ,to require
Centurylink to demonstrate \n¡hy it failed to timely comply with
the requirements set forth in its september 20, 2cI6 order.
Centurylink must further demonstrate why it cannot test its
redundant circuits as directed by the Commission. The Commission
further orders centurylink to produce its maintenance piu" 

-;";
any and al-l records kept relevant to the testing and inspection
of its circuits in the affected exchange pursuant to S 002. OBA
of the commission's Rules on or before February zg, zoLl. The
commission hereby sets the matter for hearing on March 29, 2oL1 |at 1:30 p.m. in the commission Hearing Room, 300 The Atrium
Building, L200 N Street, Lincoln, Nebraska 68508.

If auxiliary aids or reasonable accommodations are needed
for attendance at the meeting, please call the Conìmission at(402) 41L-3I0I. For people. with hearing/speech irnpairments,
pJ-ease call the commissi-on at (402) 4j1"-02L3 (TDD) or the
Nebraska Relay system at (800) 833-7352 (TDD) or (BO0) 833-0920

fil-ed by Centurylink for the

however, that the trunk invofved in the September 1, 2OLS,
a critical 911 circuit and was outside the scope of the

I Centurylink noted,
911 Outage was not
FCC audit.

2 Neb. Adrnin.

a Neb. Admin.

s Neb. Ad¡nin.

6 Neb. Admin.

Code Title 297,

code iitte 29L,

Code Titfe 291,,

Chaptei 5, S 002.02D.

Chapter 5, S 002.02H.

Chapter 5, S OO2.OBA.
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(Voice) . .Advance notj-ce of at l-east seven days is needed when

requesting an interPreter.

ORDER

IT IS THEREFORE ORDERED by the Nebraska Publ-ic servrce
Commission that the above-captioned Show Cause Order be

initjated and Centurylink be ordered to Show Cause \^/hy it should
not be assessed administrative penalties for its fail-ure to
comp]-y with the commission's september'20, 2016 Order

IT IS FURTHER ORDERED that centurylink produce any and al-l
maintenance r¡Ians and records kept pursuant to Neb. Admin. Code

Title 2gL, Cnapter 5 S OO2.O85A in the affected exchange on or
before Februa.rY 28, 2OL1 -

28,2OL1, ât'1:30 p.m. in the Commission Hearing Room, 300 The

Atrium Building , I2O0 N Street, Lincoln, Nebraska 68508.

'ENTERED AND MADB EFFECTIVE at Lincoln, Nebraska, this 7th
day of FebruarY , 2OI'l -

NEBRASKA PUBLIC SERV]CE COMM]SSION

COMMISSIONERSJ CONCURRING :

rman

ATTEST:

{ili$-.\=-

Executive Director
//s//Frank E. Landis
/ / s/ /ri.n Schrarn
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