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BBFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

Application No. C-4853In the Matter of the
Apptication of i-nContact, Inc. ,
Sandy, Utah, seeking a transfer
of control to NICE Systems,
Inc., Paramus, New Jersey.

GRANTED

Entered: August 30, 20L6

BY THE COMMISSION:

On JuIy 5, 2016r âû application was filed by inContact, Inc.,
of Sandy, Utah seeking a transfer of control to NICE Systems, Itrc.,
of Pa-ramus, New Jersey (collectively referred to as Applicants).
Notice of the application was pub lished in The Daily Record, Omaha,
Nebras ka, on July B , 20L6. No protests \^/ere f iled; theref ore,
this application is processed pursuant to the Commission's RuIe of
Modified Procedure.

OPINION AND FINDINGS

The Parties:

inContact, Inc. (inContact), is a corporation duly organized
and existing under the faws of the State of Delaware, with its
principal place of business Iocated in Sandy, Utah. inContact
conducts and operates as a competitive local- exchange carrier and
an interexchange carrier in Nebraska. The Commission granted this
authority in Docket C-3388 (May 4, 2005) and Dockets C-2880 and C-
3260 (March 11-, 2003) respectively.

NICE Systems, Inc. (NICE), is a Delaware corporation duly
organízed and existing under the laws of the State of Del-aware
with its principal pÌace of busj-ness located in Paramus, New
Jersey. NfCE does not hold a Certifícate of Publ-ic Convenience and
Necessity to operate as a tefecommunications carrier in Nebraska.

Description of the Transaction:

Pursuant to the Agreement and Pl-an of Merger dated May lf,
20L6, and executed among NfCE's parent company, NICE, Ltd.
(formerly known as NICE-Systems Ltd. ), inContact, and Victory
Merger nsub Inc. (Merger Sub) , NICE Ltd. plans to acquire ,a11 of
the voting securitj-es of inContact. According to the terms of the
Agreement, NICE, Ltd. will acquire ultimate ownership and control
of inContact by merÇing Merger Sub with and into inContact (the
"Merger"), with inContact surviving the Merger as a wholJ-y-owned
subsidiary of NICE Systems. NICE witl- remain a wholly-owned
subsidiary of NICE Ltd. Applicants seek to consummate the proposed
transaction as soon as practicabl-e.
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AppJ-icants state the proposed transaction wil-I serve the
public interest by enhancing the ability of inContact and NICE
Systems to expand their respective operations and compete more
ef f ect j-vely in the telecommunications marketplace. inContact wil-I
also have access to the financial, operational, and managerial
resources of NICE. According to Applicants, such support will
strengthen the competitive position of inContact, to the benefit
of the telêcommunications marketplace

AppJ-icants further state the proposed transaction wil-l- have
no impact on customers in Nebraska. The only change resulting from
the proposed transaction will- be that inContact will be a direct,
wholly-owned subsidiary of NICE Systems.

Based on the evidence, wê find the
reasonabl-e and in the public interest.
granted.

applicatj-on to be fair and
The applj-cation shoul-d be

ORDER

IT IS THEREFORE ORDERED by the Nebraska
mission that Application No. C-4853 be, and it

ENTERED AND MADE EFFECTIVE
day of August, 20!6.

Public Service Com-
is hereby, granted.

at Lincoln, Nebraska, this 30th

NEBRASKA PUBL]C SERVICE COMMISSION

COMM]SSIONERS CONCURRING :

//s//

Chairman

ATTEST:

Executive Director

t¿"¿--

//s//Tin schram
dis
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