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V

Maurice Gene Hand, Director of
the Communications Department
of the Nebraska PubIic Service
Commission,

Complainant.

CenturyLink,
Respondent.

BY THE COMMISS]ON:

Apptication No. C-4826/
DC-89

COMPLAINT D]SMISSED

Entered: l4ay 25, 2016

OPINION AND FINDINGS

On March 15, 2016, Gene Hand, Director of the
Communications Department of the Nebraska Publ-ic Servj-ce
Commission (Commissj-on) (hereinafter "Complainant"), filed a

Complaint against CenturyLink (hereinafter "Respondent") in
relation to its marketing and bill.ing practices.

A copy of the Complaint was mailed to the Respondent, by
certified mai1, oñ March 15, 20L6. A Motion to hol-d a

Departmental- Cornplaint in Abeyance Pending Study and an Answer
\^/as f iled by Respondent on April 1I, 2016.

The Complainant and Respondent subsequentJ-y enterecl into a

stipulated agreement to resolve this matter. 'Both parties
reguest approval of the stipulated agreement and dismissal- of
the Complaint. fn consj-deration thereof, the Commission is of
the opinion and finds that the stipulated agreement shoufd be
approved and the Complaint should be dismissed wit-h prejudice.

ORDER

IT IS THEREFORE ORDERBD by the Nebraska Publ-ic Service Com-
mission that the stìpulated agreement signed by the Complainant
and Respondent shall be, and it is hereby, approved and the
above-captioned Complaint, be, and is hereby, dismissed with
prej udice.
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ENTERBD AND MADE BF]FECTIVB at Lincoln, Nebraska, this 25th
day of May, 2016.

NBBRASKA PUBLIC SBRVICE COMMTSSION

COMMTSSIONERS CONCURRING :

//s//Erank E. Landis
//s//Tin Schram

Chairman

ATTBST:

Executi-ve Director
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