BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

In the Matter of the Commission
on its own motion, to re-examine
its retail quality of service
standards for all local exchange
carriers operating within the
state of Nebraska.

Application No. C-2483/P1-43

ORDER CLOSING DOCKET

o/ o/ o/ o/ o/

Entered: December 7, 2010
BY THE COMMISSION:

On March 6, 2001, the Nebraska Public Service Commission
(Commission) opened the above-captioned docket on 1ts own motion
seeking to re-examine its retail service quality standards for
all local exchange carriers operating within the State of
Nebraska.

In 1ts initial order opening this docket, the Commission
asked a set of questions and requested answers in the form of
comments filed with the Commission. The Commission suspended
its deliberation on the filed comments iIn order to focus its
investigation on the service quality of ALLTEL Nebraska, Inc.
(ALLTEL).

On October 1, 2002, the Commission entered a progression
order seeking new and supplemental comments on the questions
asked previously in its initial order. On November 18, 2002, a
workshop was held to discuss the establishment of service
quality rules, which the Commission determined as necessary
under NUSF-26 Progression Order No. 1.

OPINIONS AND FINDINGS

We believe that the above-mentioned docket should now be
closed. The Commission staff has been working on draft rules to
establish service quality standards for all telecommunications
carriers in the state of Nebraska. The completed rules will be
released under a separate docket; therefore, this docket is no
longer necessary.

For the reasons stated above, the Commission Tfinds that
this docket should be closed.

ORDER
IT IS THEREFORE ORDERED by the Nebraska Public Service Com-

mission that the above-captioned docket be, and 1is hereby
closed.
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MADE AND ENTERED at Lincoln, Nebraska, this 7% day of
December, 2010.

NEBRASKA PUBLIC SERVICE COMMISSION

COMMISSIONERS CONCURRING:
Chairman

ATTEST:

Executive Director
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