BEFORE THE NEBRASKA PUBLI C SERVI CE COWM SSI ON

In the Matter of the Commi ssipnApplication No. C-2483/PI-43
on its own notion, to re-exanj ne

its retail quality of service ) PROGRESSI ON ORDER NO. 1
standards for all |ocal exchahge

carriers operating within the)

state of Nebraska. ) Entered: May 1, 2001

BY THE COVWM SSI ON:

Oh March 9, 1999, Ali ant Comuni cations Inc. (Aliant) notifiedthe
Nebr aska Publ i ¢ Servi ce Commi ssi on (Conmi ssion) of itsintentionto nerge
wi t h ALLTEL Cor poration (ALLTEL). This nerger became final whenit
recei ved Al i ant shar ehol der approval as wel |l as t he approval of the
Feder al Conmuni cati ons Commi ssi on. Betweent he announcenent andt he
execution of the nerger, the Commi ssion engagedinanexamnationof its
appropriateroleandjurisdictionover suchmatters. Thi s exam nation
i ncl uded t he openi ng of an i nvestigative docket (G 2016/ Pl -26) on March
23, 1999, and one publ i c hearing whi ch was hel d i n Li ncol n, Nebraska on
April 20, 1999.

VWi | e the Conmissionfoundthat it had nojurisdictiontoapprove or
di sapprovethe Aliant/ALLTEL nerger, it specificallyaffirmeditsability
and responsibilitytoensurethat thequality of serviceprovidedtothe
af f ect ed cust oners woul d not be adverselyinpacted by the nerger. In
order tohelpfulfill thisresponsibility, the Conmi ssionrequestedthat
Aliant submt “baseline” servicequalityinfornmationtothe Comm ssion at
thetine of the public hearing. Thisinformationincludedstatistics
regardi ng Al'i ant’ s speed of answer for toll and di rectory assi stance,
repai r and busi ness of fi ce functions; service order i nterval s; provi si on-
ing coomtnents met; heldorders; andits pronptnessinclearingout-of-
service reports.

On March 6, 2001, t he Conm ssi on opened t he above- capti oned docket
tore-examneretail quality of service standards for all | ocal exchange
carriersoperatingwithinthe state. Inthat order, we requestedthat
interestedpartiesfilecoments onvariousissues. On Mrch 26, 2001,
we ext ended t he comment deadl i ne at t he request of one of theinterested
parties to May 21, 2001.
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OPI NI ONS AND FI NDI NGS

A period of time has passed since the conpletion of the
Ali ant/ ALLTEL nerger, and t he Commi ssi on has si nce opened t hi s gener al
i nvestigative docket regarding servicequality. Wefindit appropriate
at thisjuncturetoreviewthe Aliant/ALLTEL service quality conparison
as part of this docket. Whiletheinitial comments in Docket No. C
2483/ Pl - 43 wer e not due until May 21, 2001, we wi | | proceedwi ththe
Aliant/ALLTEL s servicequalityreviewinanoreexpeditedtinefrane.
The di scussi on and exam nati on of ALLTEL' s current service quality
statistics and associ ated testi nony coul d provi de t he Conmi ssionwi th
val uabl e gui dance with regard to what appropriate service quality
i ndi cat ors are and what peri odi c datareportingshouldberequiredin
today’ s tel ecommuni cati ons environnent. Therefore, we findthat aJune
18, 2001, heari ng shoul d be hel dto di scuss ALLTEL’ s service quality
informati on and statistics andto determ ne whether it has i nproved,
suf f ered or remnmi ned const ant i n Nebraska si nce t he conpl eti on of the
Al'i ant/ ALLTEL nerger. The comrent deadl i ne shoul d al so be extended with
respect to all interested parties to July 18, 2001.

VWi |l e the Commi ssionhas nodirect jurisdictionwithregardto
manpower and enpl oyrment | evel s mai nt ai ned by t el ecommuni cati ons carri ers,
we findthat certain customer service-rel ated functions nust be adequat el y
staffedinorder toprovide consuners with acceptabl el evel s of service.
Therefore, the Commi ssionrequests servicequalityreport i nformationand
testinmony as part of thisreviewregardi ng ALLTEL' s current and proj ect ed
future Nebraska workforce tothe extent that these staffinglevels
directly affect ALLTEL'S service quality.

As we feel it is appropriate, the Comni ssionintendstoconduct a
simlar exam nati on and/or hearingwithregardtothe quality of service
of other | ocal tel ecommuni cations carriers whi ch have recently changed
ownership or control.

ORDER

| T1S THEREFORE ORDERED by t he Nebr aska Publ i ¢ Servi ce Conmi ssi on
that for the reasons described herein, that the Comm ssi on shal | conduct
an exam nati on of ALLTEL’ s service qualitytodeterm newhether it has
i mproved, suffered or renai ned const ant i n Nebraska si nce t he conpl eti on
of the Aliant/ALLTEL nerger.

I TI'SFURTHER CRDEREDt hat t he above- capti oned progr essi on order be
and it is hereby entered so that the Comm ssi on can undertake this
exam nationas part of its conprehensiveeffort tore-examneitsretail
quality of service rules and regul ations.
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I T1S FURTHER ORDERED t hat t he Commi ssi on shall hol d a public
hearingonthis matter at 1: 30 p. m on June 18, 2001, i nthe Conmi ssi on
Heari ng Room at Lincoln, Nebraska.

I TISFURTHERORDEREDt hat ALLTEL fil e servicequality dataw ththe
Conmi ssi on on or before June 1, 2001. Thereport i nformation shall
i ncl ude nont hly reports fromJanuary 2000, t hrough April 2001, and shal |
include statistics regardi ng ALLTEL’ s speed of answer for toll and
di rectory assi stance, repair and busi ness of fi ce functi ons; service order
interval s; provisioningcommtnents net; hel d orders; troubl ereports per
100 st ati ons by exchange; andits pronptnessin cl earing out-of -service
reports.

I TIS FURTHER ORDERED t hat i nterested parties be permttedto
provi de oral testinony at the hearing and/or providewittentestinonyto
t he Commi ssi on on or before June 14, 2001. Witten and oral testinony
must be directly relevant to service quality issues.

I TI1S FINALLY ORDERED t hat the May 21, 2001, comment date be
extended to July 18, 2001.

MADE AND ENTERED at Lincoln, Nebraska this 1st day of My, 2001.

NEBRASKA PUBLI C SERVI CE COVM SSI ON
COVM SSI ONERS CONCURRI NG:

Chai r man

ATTEST:

Executive Director



