BEFORE THE NEBRASKA PUBLI C SERVI CE COWM SSI ON

In the Matter of the Application ) Application No. C 2417
of the Conmission, on its own

notion, to seek comment on ) ORDER | MPLEMENTI NG 711
the establishnment and ) ACCESS TO TRS

i npl ementation of "711" as a )

statewi de three digit calling )

nunmber reserved for access to )

'E_(T_IRg;:.omrum cation relay services ; Entered: January 9, 2001

BY THE COVWM SSI ON:

I nresponse tothe Federal Communi cati ons Comm ssi on (FCCO) rel ease
initsSecond Report and Order i n CC Docket No. 92- 105, 1 nthe Matter of
the Use of N11 Codes and Ot her Abbreviated Dialing Arrangenents
(Hereinafter, the FCCorder), this Comm ssion openedthis docket to
examneissuesrelatedtotheinplementationof three-digit, 711, dialing
for accesstoall tel econmuni cationrelay services (TRS). The FCCor der
further establisheda Cctober 1, 2001 deadl i ne for all tel ecommuni cati ons
carriers, including wireline, wireless, PBX and payphone providers.

I nadditiontoopeningthis docket, the Comm ssi on hel d a wor kshop
on 711 i npl enent ati on i ssues on Novenber 1, 2000. The Conmi ssi on di r ect ed
t hat public comments shouldbeinvitedonfiveprelimnary concl usions
i ssued on Novenber 8, 2000. Those prelimnary concl usions were:

1. Tel econmuni cat i ons provi ders nust conti nueto sendthe sane
call information as al ready provi dedincludingthecalling
party’s automati c nunber i dentification (AN ); thecorrect
informationdigits for originating nunber restrictions; and,
the DNI S(t he establ i shed 888 tol | -free nunber assi gned f or
711 cal | s as est abl i shed by Hani | t on Tel ecommuni cati ons). The
tol |l nunber will be providedtol ocal exchange carriers upon
request.

2. The Commi ssi on shoul dtentatively set June 1, 2001, asthe

deadl i ne for conpliancewith 711 routingfor all non-wirel ess
carriers including PBX and payphone providers in Nebraska.

3. The Conmi ssi on recogni zes Cct ober 1, 2001, is the nandat ory

deadl i ne set by the FCCfor all carrierstoconplyw th 711
routing nationally.

4. The Conmi ssion encourages wirel esscarrierstoinplement 711
routi ng by the June 1, 2001, deadl i ne but recogni zes t hat t he
mandat ory dat e of Cctober 1, 2001, nay be t he nore practi cabl e
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deadl i ne should the wirel ess providers use a national
i mpl enentati on plan.

5. The Conmi ssi on finds that there may be payphones currently
providing serviceinthe statethat are unabl eto neet the
t echni cal requirenents for 711 access to TRS. The Comm ssi on
encour ages those carriers utilizing such payphones to petition
the FCC for a waiver or nodification of the order’s
requi renments relative to certain payphone technol ogy.

Two parties, Qwvest Corporation (Qwest) andthe subsi diari es of

Al i ant Communi cati ons, d/b/a ALLTEL (ALLTEL), subnmtted comrents onthe
Conmi ssion’s prelimnary concl usions.

Qnest made a speci fi c request that the Conm ssiondelayits deadline
for conpliancewith711routingfor all non-wirel ess carriers, including
PBX and payphone provi ders, fromJune 1, 2001, to June 30, 2001. The
request for the deadline change was to allow Qnest nore time to
efficiently make the systemchanges. Ve findthat Quest’ s request shoul d
be granted wi th one slight nodi fication. SinceJune 30, 2001, falls on
a Saturday, we findthat the deadlinefor conpliancew th 711 routingfor
all non-wireless carriers should be Friday, June 29, 2001.

Qnest further comrents that it has not det erm ned what costs will be
associ ated wi th t he depl oynent of 711 access. Qamest states that no
deci si on has been made r egar di ng t he net hod f or t he recovery of any costs.
We address the cost recovery issues bel ow.

Fi nally, Qrest comments that it agrees withthe Comm ssi on deci si on
toset thedeadlinefor 711 access for wirel ess carri ers as October 1,
2001, andfurther states that it does not anti ci pate any network i ssues
which will prevent 711 access by payphones.

ALLTEL acknow edges t hat t he June 1, 2001, deadline al |l ows for
"adequat e time for network i npl enentati onandtesting, notification, and
educat i on of custoners, and traini ng of custoner service representatives."

ALLTEL further comment s t hat t he Cct ober 1, 2001, deadl i ne for 711
routing by wireless carriers is "reasonabl e and achi evable."” The
deadl i ne, they comment, all ows anpletinmefor i npl enentation andtesting.

The comment s fromALLTEL do rel ay concer ns over certai n cost i ssues.
ALLTEL, citingcosts of customer notificationand education, asksthe
Conmi ssion "for flexibility" inits decisions onrecovery of these
associ ated costs.
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W% recogni ze that therew || be significant custoner notification
and educationi ssues. Hani |l ton Tel ecomuni cati ons, therel ay service
provi der for the state of Nebraska, i ntends to continuetheir TRS cust omer
out reach prograns and t o use t hese out reach prograns t o educat e t he publ i c
on the availability of 711 access in conjunction with the various
deadl i nes est abl i shed by t hi s Conmi ssi on. These prograns i ncl ude their
presence at conventions wi th appropriateinformational flyers, magnets and
br ochur es; nmeeti ngs with comrmuni ty servi ce organi zati ons; presentations
at school s; town hall neetings; and individual consultations with
busi nesses and busi ness | eaders.

Hami [ ton wi || devel op acustorer notificationletter, abill insert
t hat describes 711 access to TRSand al so provi de t ot el ephone conpani es
a sanpl e t el ephone di rectory page t hat contai ns i nformati on about 711
service. Ham Itonw || absorbthe costs for production of theseitens,
i ncl udi ng | ayout, copy and desi gn. Tel ephone conpani es and directory
publ i shers nust bear t he cost of reproduction of theseitens. Hanilton
wi | | al so nake avai |l abl e for reproduction, flyers and brochures t hat
t el ephone conpani es wi | | be encour aged t o nake avai | abl e t o subscri bers
at the conpani es’ custoner service |ocations.

Finally, Hamltonwi || devel op stickers for use on payphones whi ch
will informusersthat 711 accessto TRSis available. Again, it will be
uptothetel ephone conpani es toreproduce, distribute, displayand
maei ntain these stickers on pay phones.

d ven t hese out reach prograns, t he Comm ssi on strongly encourages
t el ephone conpani es t o t ake advant age of the materi al s devel opedto i nform
their custoners ontheupcomn nginpl ementationof 711 TRSaccess. The
Commi ssionwi || beissuingpublic statenents and press rel eases regardi ng
t hese changes at the appropriate tines.

We findthe FCCorder vague regardi ng cost recovery. It is our
prelimnary belief that i ndividual carrier costs for 711 access wi | | not
be significant. If, however, significant costs are denonstrated, the
Commi ssionwi || address those costsinafuture proceeding. W believe
that the TRS fund is the legitimte source for reinbursement of
denonstrat ed costs; therefore, reasonabl e costs wi |l | berei nbursed from
the TRSfund. If significant costsareidentifiedbyacarrier, this
Commi ssionwi | |, upon application, revi ewand approve t hose appl i cations
and make proper reinbursenent.

We finally reach the concerns of those conpani es t hat own and
oper at e payphones t hat nay not be abl e, for techni cal reasons, to neet the
i npl erent ati on date for 711 access to TRSservi ces. These comnpani es have
asked for sone relief fromthe Conm ssion’s gui del i nes and deadl i nes. V¢
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cannot grant a wai ver of an FCC order without a specific grant of
authority todoso. W encouragethose providerstoseek awaiver from
the FCC. Further, the Comri ssionfindsthat it shoul d support these
specificandlimtedwaiver requests andwi ||, uponrequest, sendaletter
supporting the waiver request to the FCC

ORDER

| T1S THEREFORE ORDERED t hat t he deadl i ne for i npl enenting 711
accessto TRSfor all non-wreless carriers, includi ng PBXand payphone
provi ders shoul d be, and i s hereby, establishedto bem dni ght Friday,
June 29, 2001.

| T1 SFURTHER CRDEREDt hat al | ot her prelim nary concl usions in our
pri or order of Novenber 8, 2000, and di scussed earlier inthis order
shoul d be, and are, hereby adopted as final concl usions.

MADE AND ENTERED i n Li ncol n, Nebraska on this 9th day of
January, 2001.

NEBRASKA PUBLI C SERVI CE COWM SSI ON
COVMM SSI ONERS CONCURRI NG

Chai r man

ATTEST:

Executive Director



