BEFORE THE NEBRASKA PUBLI C SERVI CE COW SSI ON

In the Matter of the Application
of the Commi ssion, on its own
notion, to seek conment on the
est abl i shnent and i npl enentati on

) Application No. C- 2417

)

)

)
of "711" as a statewide three-digit )

)

)

)

ORDER OPENI NG DOCKET
AND SEEKI NG COMVENT

cal l'ing nunber reserved for access
to tel econmuni cation relay services
(TRS). Ent ered: Novenber 8, 2000
BY THE COWM SSI ON:

On August 9, 2000, the Federal Conmunications Comi ssion (FCC)
rel eased its Second Report and Order in CC Docket No. 92-105, In
the Matter of the Use of N11 Codes and O her Abbreviated D aling
Arrangenents (hereinafter, the FCC order). The FCC order required
all tel ecomunications carriers to inplement three-digit, 711
dialing for access to all tel ecommunication relay services (TRS)
These services provide tel econmuni cation services for the deaf,
har d- of - heari ng and the speech-inpaired. The order further established a
Cct ober 1, 2001,
deadline for all tel econmmunications
carriers, including wireline, wreless, PBX and payphone providers.

On Novenber 1, 2000, the Commission held a workshop on 711
i npl enentation to discuss any issues related to the inplenentation
of 711 as a statewide three-digit nunber reserved for access to
tel econmuni cations relay systens. At that workshop, Dixie Zegler
Director of Relay for Hamilton Tel ecomruni cati ons, the relay service provider
for the state of
Nebraska, presented to the Commi ssion and to industry representatives a 711
i mpl enent ati on
pl an.
In the plan presented, Hamilton indicated that they have added an
888 toll-free nunmber for |ocal tel ephone conpanies, wreless
conpani es, PBX providers and payphone providers to route 711 to
calls to the relay center.

Based on the FCC order and the information received at the 711
| npl enent ati on Wor kshop, the Commission finds that it should enter
prelinmnary conclusions and allow industry representatives and the
public a period of public coment on those conclusions prior to
formal inplementation.

Accordingly, the Conmmission finds that the follow ng prelininary
concl usi ons shoul d be
presented for public commrent:

. Tel ecommuni cati ons providers nmust continue to send the
. sanme call information as already provided including: the
. calling party's autonmatic nunber identification (AN);



the correct information digits for originating nurmber
restrictions; and the DNIS (the established 888 toll-free
nunber assigned for 711 calls as established by Hanilton
Tel econmuni cati ons).

The Conmission tentatively sets June 1, 2001, as the

deadl i ne for conpliance with 711 routing for all non-wreless
carriers, including PBX and

payphone providers
i n Nebraska.

The Conmi ssion recogni zes Cctober 1, 2001, is the
mandat ory deadline set by the FCC for all carriers to
conmply with 711 routing nationally.

The Conm ssion encourages wireless carriers to inplenent
711 routing by the June 1, 2001, deadline but recognizes
that the mandatory date of COctober 1, 2001, may be the
nore practicabl e deadline should the wireless providers
use a national inplenmentation plan.

The Conmission finds that there may be payphones currently
providing service in the

state that are unable to
neet the technical requirenents for 711 access to TRS
The Conmi ssi on encourages those carriers utilizing such

payphones to petition the FCC for a waiver or nodification of the
order's requirenents relative to

certain
payphone technol ogy.



The Conmi ssion finds that a comrent period should be opened to
all ow i ndustry representatives and the public to coment on the
concl usi ons issued by the Conm ssion as a result of the FCC order
and the 711 I npl enentati on Wrkshop. Interested parties may file
their coments on or before 5:00 p.m on Friday, Decenber 1, 2000.
Parties filing coments shall do so by filing five hard copi es and
one el ectronic copy on diskette in WrdPerfect 5.0 or later format.
Filings via facsimle will not be accepted.

ORDER

IT 1S FURTHER ORDERED that all interested parties are invited
to comment on the conclusions on the inplenmentation of 711 access
to TRS. Initial comrents are due no later than 5:00 p.m, Friday,
Decenber 1, 2000. Parties filing conments shall do so by filing
five hard copies and one el ectronic copy on diskette in WrdPerfect
5.0 or later version. Filings will not be accepted via facsimle.

MADE AND ENTERED in Lincoln, Nebraska on this 8th day of
Noverber, 2000.

NEBRASKA PUBLI C SERVI CE COW SSI ON
COW SSI ONERS CONCURRI NG

Chai r nman

ATTEST:

Executive Director
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