BEFORE THE NEBRASKA PUBLI C SERVI CE COW SSI ON

In the Matter of the Commi ssion, ) Application No. C 2138/

on its own nmotion, to conduct an ) Pl -33

i nvestigation into the possible )

designation of "211" as a statew de ) ORDER OPENI NG DOCKET
three-digit calling nunber reserved )

for information and referral. ) Entered: Cctober 14, 1999

BY THE COWM SSI ON:

Last year, an independent group conprised of representatives
fromthe public and private sector, began the process of
determ ning whether it was feasible to establish a statew de "N11"
di al i ng nunber which woul d be reserved for persons wi thin Nebraska
to call in order to get non-energency infornation and referrals for
i nformati on for human services and needs.

In conjunction with those efforts, the Nebraska Legislature
passed Legislative Resolution 49 (LR 49). Under the authority of
LR 49, the Legislature's Health and Human Servi ces Conmmi ttee, under
the direction of State Senator JimJensen, is conducting an interim
study on issues of researching for, planning and i nplenenting a
systemusing "211" as the three-digit dialing code for information
and referral. The Conm ssion notes that the "211" dialing code is
al ready being used in sonme jurisdictions.

This docket is therefore opened to deternine the authority the
Conmi ssion has to facilitate the inplenentation of a "211" information and
referral system by
designating "211" as a reserved
nunber for such a system Alternately, the Comm ssion shall determine the
requi red procedure
to make such a designation within the
scope of authority of other authorities, including the North American
Nurbering Pl an
Admi ni strator and the Federal Comuni cations
Commi ssi on.

ORDER

I T 1S THEREFORE ORDERED by the Nebraska Public Service Comni ssion that
an
i nvestigati on be conmenced on the above-nentioned
i ssues.

IT IS FURTHER ORDERED t hat the Conm ssion issue findings as
wel | as any reasonabl e recommendati ons at the conclusion of this
i nvestigation.

MADE AND ENTERED i n Lincoln, Nebraska, on this 14th day
of Cctober, 1999.

NEBRASKA PUBLI C SERVI CE COVM SSI ON



COWM SSI ONERS CONCURRI NG:

Chai r man

ATTEST:

Executive Director
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