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BRY THE CCOMMISSION:

By its application filed August 3, 1999, Central Nebraska
Telephone & Equipment, Inc. (applicant), seeks authority to provide
local exchange and interexchange telecommunications services in the
State of Nebraska. Notice of the application appeared in The Daily
Record on August 5, 1999. No parties intervened. A hearing on the
application was held October 14, 1999, in the Commission Library,
Lincoln, Nebraska, with appearances as shown above.

In support of its application, the applicant produced one
witness, Bill Bremer, Communications Consultant of the applicant,
who testified as follows:

Mr. Bremer testified that the applicant is a Nebraska corpora-
tion and has its corporate headquarters in Holdrege. Mr. Bremer
joined the applicant in January 1997. In his current position, Mr.
Bremer assists clients in establishing and attaining thelr com-
munications goals. He is responsible for coordinating all phases
of installation and training.

Mr. Bremer has over 20 years of experience as a Com-
munications Consultant with interconnect companies. He recelved a
Rachelor of General Studies degree from the University of Nebraska
at Omaha in 1969,

The applicant seeks authority to provide local exchange and
interexchange services in nursing homes, assisted living facilities
and similar care facilities (collectively referred to hereinafter
as “care facilities”) in territories currently served by ALLTEL
Communications (ALLTEL), GTE Midwest Incorporated (GTE), United
Telephone Company of the West (Sprint) and US West Communications,
Inc. (US West). '
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The applicant intends to target its marketing efforts to care
facilities that need facility-wide service for residents and staff.
To provide service, the applicant will purchase or lease Direct
Inward Dial (DID) lines or the equivalent from the incumbent local
exchange carrier (ILEC). These lines will be directed into Private
Branch Exchanges (PBX) or the equivalent, which will be utilized to
provide local exchange services, including custom calling features,
-0 end users, typically the residents and staff of the care
facilities. Additionally, the end users will have direct access to
long distance, emergency and cperator services. The applicant also
provides the on-premises equipment, such as the PBXs and call
accounting systems, to the care facilities. Applicant requests
authority to provide all forms of local exchange services in order
to permit flexibility in expanding its service offering to later
include a full range of voice services.

Mr. Bremer testified that the applicant has sufficient mana-
gerial and technical resources and abilities to provide local
exchange telecommunications services to care facilities in the
propcsed service territory. The applicant is a small, well-estab-
lished, high tech company. Its employees have many vyears of
experience in the telecommunications industry. Since 1984, when it
was founded, the applicant has provided telecommunications systems
for care facilities in Nebraska. The applicant installs and main-
tains those systems and also provides training and consultation to
its customers and the end users of the systems. Mr. Bremer further
testified that the applicant’s service will satisfy the minimum
service standards established by the Commission.

Mr. Bremer also presented testimony showing that the applicant
has sufficient financial resources to ilmplement and provision its
local exchange telecommunications services to care facilities in
the 1its proposed service territory. The applicant’s financial
statements were attached, under seal, as Exhibits C and D to the
appilcation. Mr. Bremer testified that these financial reports
demcnstrate that applicant is financially qualified to provide the
propesed telecommunications services. Mr. Bremer requested that
the Commission view its financial resources in the correct context.
He acknowledged that the applicant is a small company with limited
resources at the present time. He pointed out, however, that the
application seeks limited authority as well - both in terms of the
types of subscribers and the region applicant will serve.
hccording to Mr., Bremer, the applicant’s resources are sufficient
to enable it to provide basic local exchange and resold inter-
exchange service to care facilities in the four ILECs’ territories
identified in the application.

Mr. Bremer further testified that a grant of the applicant’s
application will promote the public interest by expanding the
availability and wvariety of high quality telecommunications ser-
vices in Nebraska. In particular, the applicant’s services in care
facilities will enable such facilities to offer their residents
facility-wide telephone services similar to services provided in
hospitals. Moreover, the applicant will provide service to resi-
dents of care facilities without any installation fee. Such in-
stallaticon fees can pose great burdens for care facilities’
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residents, especially when the resident moves from room Lo room
within a care facility.

Upon questioning by the Commission, Mr. Bremer testified that
the rates charged by the applicant will be similar to rates pre-
sently charged by ILECs. Mr. Bremer further testified that resi-
dents of care facilities will have a choice in provider. Care
facilities’ residents will have access to the ILEC providing the
underlying service to each respective care facility and to any
competitive local exchange carriers (CLECs) which establish access
to care facilities either by reselling the ILEC's service, leasing
portions of the ILEC’s network, or directly interfacing with the
care facility at the minimum point of entry (MPOE). Moreover,
cross connects may be used to allow care facility residents to
access the ILEC or any other LEC.

No other parties introduced testimony or evidence at the
hearing.

Tn a late-filed exhibit, the applicant clarified that the
applicant, and not the care facility, will obtain the underlying

service from the respective ILEC. The applicant will secure
interconnection agreements from the ILECs for provision of those
underlying services. This will avoid any issue of whether

residents of care facilities make duplicate payments of the

Nebraska Universal Service Fund surcharge and other surcharges,

taxes and fees. Additionally, the applicant reaffirmed its com-
mitment that residents of the care facilities it serves will have
the opportunity to choose local exchange carriers other than the
applicant.

OPINTION AND FINDTINGS:
The Commission considers this application for authority in
light of the following criteria and standards established in the
Commission’s telecommunications rules:

(a) Whether the applicant has provided the information
required by the Commission;

(b) Whether the applicant has provided a performance bond, if
required;

(c) Whether the applicant possesses adequate financial
resources to provide the proposed service;

(d) Whether the applicant ©possesses adequate technical
competence and rescurces to provide the proposed service;

{e) Whether the applicant possesses adequate managerial
competence to provide the prcposed service; and

(f) Whether granting the applicant a certificate preserves

and advances universal service, protects the public safe-
ty and welfare, ensures the continued quality of telecom~
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munications services and safeguards the rights of
cecnsumers, pursuant to Section 253 (b) of the Act.

Applicant has demonstrated that it meets the standards of
financial, technical and managerial competence and all other cri-
teria necessary to provide local exchange service in the state of
Nebraska to care facilities in the territories presently served by
ALLTELL, GTE, Sprint and US West. While applicant might fall
somewhat short of the Commission’s ordinary standards relating to
financial resources for carriers providing ubiguitous service
throughout service territories, applicant appears financially
qualified to provide services to the limited group of customers it
seeks to serve ~ that is, residents and staff of care facilities.
No evidence was submitted or testimony elicited to suggest that the
applicant is not qualified to provide its proposed services in
light of the criteria this Commission must consider.

The Commission had a concern about whether residents of care
facilities might not have an opportunity to chocse other providers
of local exchange services. The applicant addressed this issue in
its testimony at the hearing and in an exhibit filed after the
hearing. The applicant has assured the Commission that residents
of care facilities will have a choice in local service provider.
The Commission recognizes that much of the issue of choice will lie
in the hands of the ILEC serving the respective care facilities.
In other words, it is the ILEC that i1s responsible for ensuring
that CLECs have access t¢ care facilities.

The Commission also had a concern about testimony adduced at
the hearing that suggested that the care facility, as oppeosed to
the applicant, would obtain the underlying service from the ILEC.
That testimony was 1nconsistent with allegations made in the
application. In a late-filed exhibit, the applicant clarified this
issue. The applicant assured the Commission that the applicant,
and not the care facility, will obtain the underlying service from
the respective ILEC. The applicant will secure interconnection
agreements from the ILECs for preovision of those underlying ser-
vices. As the applicant stated, this will prevent a situation in
which residents of care facilities might make duplicate payments of
the Nebraska Universal Service Fund surcharge and other surcharges,
taxes and fees.

'For the above reasons, the Commission is of the opinion and
finds that Application No. C-2089 should be granted.

CRDER

IT I5 THEREFORE ORDERED by the Commission that Application No.
C-2089 be and is hereby granted. '

IT IS FURTHER ORDERED that the applicant comply with Section
251 (f) (1) (B) of the Telecommunications Act of 19296 and that the
applicant submit any bona fide request(s) for interconnection,
services, or network elements from a rural telephone company tc the
Commission for its approval. :

@ Printed with soy ink on recycled paparé




SECRETARY’S RECORD, NEBRASKA PUBLIC SERVICE COMMISSION

Application No. C-2089 PRAGE 5

IT IS FURTHER ORDERED that applicant is obligated toc abide by
the same laws, rules and regulations, both federal and state
(including any laws, rules or regulations regarding universal
service, restrictions on joint marketing and quality of service),
applicable to other local exchange carriers, except obkligations
imposed on incumbent local exchange carriers pursuant to Section

251 (¢) of the Act.

TT TS FURTHER ORDERED that, to the extent the applicant
provides access line service as referenced in the Telecommu-—
nications Relay System Act, Neb. Rev. Stat. §% 86-1302 - 86-1306
(Relay Act) and defined in Neb. Admin. R. & Reg. tit. 291, ch. 5,
§ 001.01B, the applicant shall collect from 1its subscribers a
surcharge (Relay Surcharge) pursuant to the Relay Act and the Com-
mission’s annual orders establishing the amount of the Relay Sur-
charge, and shall remit to the Commission the proceeds from the
Relay Surcharge, as provided by the Relay Act.

IT IS FURTHER ORDERED that the applicant comply with all
necessary statutes and Commission rules and regulations as they
pertain to the Nebraska Universal Service Fund.

TT 7§ FURTHEER ORDRERED that within 30 days from the entry of
this order that the applicant file a tariff with the Commission as
required by state statutes and the Commission’s regulations.

1T IS FINALLY ORDERED that this order be and hereby is made
the Commission’s official Certificate of Public Convenience and
Necessity to the applicant to provide local exchange and inter-
exchange service to residents and staffl of care facilities within
Nebraska. The applicant’s certificate to provide local exchange
service is limited to the territories presently served by ALLTEL,
GTE, Sprint and US West.

MADE AND ENTERED at Lincoln, Nebraska, this 4th day of
November 1929.

NEBRASKA PUBLIC SERVICE COMMISSION

COMMISSIONERS CONCURRING:

¢
s\ gnmaa\l

ATTEST:

Y . bt

Executive Difect
//s//Lowell C. Johnsaon
//s//Frank E. Landis
//s//Daniel G. Urwiller
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