
SECRETARY'S RECORD, NEBRASKA PUBLIC SERVICE COMMISSION

BEFORE THE NEBRASKA PUBL]C SERVTCE COMMISSÏON

In the Mat.ter of the Nebraska
Pub1ic Service Commission, on
its own moLion, seeking to
invest igate t.he dePloYment of
enhanced wireless 91-L services
in Nebraska.

BEFORE THE COMMISSION:

Application No. 9l-l- -065/
Pr-203

ORDER OPENING ]NVEST]GATION

Entered: March I, 201-6

OP]NION AND FINDTNGS

The Nebraska Publ-ic Service Commission (Commission) opens
the above-captioned investigat.ion, on iLs own motion, to examine
issues related to the provision of enhanced wireless 9L1-

services across the Stat.e. On February !2, 20L6, a standoff in
Omaha, Nebraska resulted in the deaths of two brothers and the
individual who murdered them. Media reporLs following this
tragedy indicated there may have been issues related to the
phase II enhanced wireless l-ocation informat.ion of the call t.o

the Douglas County PSAP, which may have caused delay in the
abilit.y to dispatch first responders to the victims' location.
The Commission wil-t gather information in this proceeding to
conduct a thorough investigation into what may have occurred
during this particular 911- cal-1. In addit.ion, t.he Commission
will examine whether other PSAPs are experiencing similar call
i ssues related to receiving Phase I I wirel-ess 9l- 1 locat ion
information.

In 201,0, Lhe Federal- communications commission (Fcc)
released its Wireless E-911 Location Accuracy Second Report and
Order, which enacted Phase II outdoor l-ocation accuracy rules
for wireless carriers.l In 20L5, the FCC released its Wirel-ess E-
9II Locat.ion Accuracy Fourth Report and Order, which added
benchmarks for indoor location accuracy and improvemenLs to the
outdoor locat.ion accuracy standards set forth in the Second
ReporL and Order.2 Wireless carriers musL begin complying with
the rules set fort.h in the Fourth Report and Order in 2017.

The Commission int,ends to explore Lhe enhanced
system statewide to determine any issues 'that

wireless 911-

have become

t In the lulatter of Wirefess 8911- Location Accuracy Requirements, Second Report
and Order, PS DockeL No. 07-1L4, Refeased September 23, 2Oa0'

2 In the Matter of llireless 8917 Location Accuracy Requirements, Fourth Report
and Order, PS Docket No. 07-1'14, Released February 3, 2015'
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apparent. during the course of Phase rr deployment, including,
but not limited to, any issues related to location accuracy of
both indoor and outdoor locations, call routing, and wireless
tower testing requirernents. The Commission will determine its
next steps based upon the information gathered during its
initial investigation.

ORDER

ÏT TS
Commission
opened.

THEREFORE
that the

ORDERED by the
above - captioned

Nebraska Public
investigation is

Service
hereby

ENTERED AND MADE EFFECTTVE aT l-,incoln,
of March, 2016.

Nebraska this 1"t day

COMMI SSTONERS CONCURRTNG :

NEBRASKA PUBLTC SERVTCE COMM]SSTON

Chairman

ATTEST:
þ,,4/-Z/?

Ø,"*r/c.*

//s//Erank E. Landis
//s//Tin schram

Executive Director
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