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BEFORE THE NEBRASKA PUBLIC SERVTCE COMMTSSTON

fn the Matter of the CommJ-ssj-on,
on its own motion, seeking to
invest.igate and determine
whet.her additional- funds from
the Enhanced T¡üireless 91-1- Fund
should be made available to
public safety answering points
for costs to implement text to
9i.L solutions.

Appl icat ion No . 911- - 0 6 0

Entered: November 1-9, 201-8

BY THE COMM]SSION:

, On May 6, 201-4, the Nebraska Publ-ic Service Commission
(Commission) opened this docket on its own moti-on to investigat.e
and determine whether add.itional funds from the Enhanced. Wireless
9LL Fundl should be made availab1e to public safety answering
points (PSAPs) for cosLs to implement. text to 911 solut.ions.2

On November 4 , 2014, the Commission issued an Order adopting
a staff proposal to fund text to 911 services for PSAPs oulside
the cost model on an interim basis ("Progression Order No. 3") .3
The Commission determined that "costs directly related to the
provision of Text to 9I1- services" were eligible for interim
funding, including "initial and recurring monthly charges for
contracts with text control- cenLers, a new trunk for additional
traffic if necessary, training for PSAP workers, and other costs
for the provision of Text to 911 service that are noL simply for
more'general emergency response services."4 Progression Order No.
3 further stated that the Commission's approval of text to 91-I
related service contracts was limited to no more than three years.5

1 The Enhanced !ùireless 9l-1- Fund has been merged into t.he 9L1- Service System
Fund pursuant Lo LB 993 [2018] .
2 In. the Matter of t.he Commission, on iEs own motion, seeking to investigate
and determine whet.her additional- funds from the Enhanced Vlireless 9l-1 Fund
shoul-d be made available to public safety answeríng poínts for costs t.o
implemenL LexL to 9l-1- so]utions, ApplicaLion No. 911-060/p] -tgt, ORÐER
OPENING DOCKET SEEKING COMMENT AND SCHEDULING HEARING (May 6, 201-4) .
3 fn the Mat,t.er of the Commission, on it.s own motion, seeking to investigate
and determine whet.her additional funds from t.he Enhanced Wireless 911 Fund
should be made available to public safety answering points for costs to
implement text to 911- sol-utions, Application No. 9L1-060/PI-L9]-, PRoGRESSIoN
ORDER NO. 3 (Nov. 4 , 201,4) .
4 rd.
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since the adoption of progression order No. 3, the commissionhas issued orders in t.his docket approving text to 9t-1 funding for39 PSAPs in an amount totaling g5os,ss+.r2. At this tíme, however,the earliest approved and implemenLed funding orders in thi_s d"";;;are reaching the end of their three yuãt d.uration, ,rrã- t;;commission noh/ consj-ders whether funding for text to 911 servicesshall be continued.

OP]NIONS AND FTNDTNGS
Subsequent to the adoption of progression Order No. 3, t,heNebraska Legislature pässed, and the Governor approved, the 9rrService System Act (the .'Act,, ) . pursuant to the Act,, the gi-1_service system Fund may be used to pay for eligible costs j-ncurred

by PSAPs to provide 911 service as dãtermined by the commissíon.6The Act defines "911 service" to mean the receiving 
""d ;;."==i;g

:f_^'::t_ la^lls,,, which rhe Acr defines ro incl_udà texË *";;;;;;Lr¿recrec tro a psAp.7 Therefore, the Act recognizes text_to_g11servíces are an essential part of the 91i- service slrstem ancleligible for funding via- the 911 Ser."'ice system Fund.

rn additíon, the commission recognizes that text. messaging isa crucial and convenient method for irru deaf and hard of hearingcommunity to access 911- services. The commission also notes thattext-to-91i- capability wirl be a fundament.al part of nextgeneration 9i_l_ solutions.

As stated above, the init.ial approved period for funding text-to-911 service contracts under Progression order No. 3 was threeyears' At this time, certain of t.hose PSAPs for which funding hasbeen approved have 'reached, or soon wil-I reach, the three yearmilestone.

Therefore, the Commission finds t.hat the interim fundingproposal adopt,ed by the Commission pursuant to progression orderNo. 3 should be extended. indefinitely. ln additioÃ, Lhose psAps
that have previously received funding for text-to-9r_1 ;.rri;;;pursuant to orders issued under this docket shal-l be permitted tosubmit applications to extend or revise such funding for one ormore additional period(s), not. to exceed three years eacrr.

6 Neb. Rev. Stat. SB6-j.02B(3).
7 Neb. Rev. Stat. SS B6-1O j_Z & g6-t-O j_8
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ORDER

IT IS THEREFORE ORDERED by the Nebraska Pub1ic Service Com-
mission that Lhe interim funding proposal adopted by t.he Commission
pursuant t.o Progression Order No. 3 shall- be extended indefinit.ely.

IT IS FURTHER ORDERED that Lhose PSAPs whj-ch have previously
recej-ved funding for text-to-91-l- services pursuant to Orders
issued under this docliet shall be permitt.ed to submit applications
to extend or revise such funding for one or more additional
period(s), not to exceed three years each

ENTERED AND MADE EFFECTIVE at Lincoln, Nebraska, this 19th day
of November, 2OLB.

NEBRASKA PUBI,IC SERVICE COMMTSS]ON
COMMISSTONERS CONCURRING :

"W
ATTEST

I 4Ð
Executive Director

//s//Frank E. Landis
//s//Nrary Ridder


