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Application No. 911-060.32In the Matt.er of the Commission,
on its own moLion, seeking to
investigate and determine
whet,her additional- funds from
the Enhanced Wireless 911 Fund
should be made avai-l-ab]e to
public safety answering points
for costs to implement text to
911 solutions: Boyd-HolL *foint
E- 91-1 Dispatch.

ORDER MODIFYING FUNDÏNG

Entered: .Tune 6, 20]-7

BY THE COMMISSION:

On May 6, 201-4, Lhe Nebraska Public Service Commission
(Commission) enLered an order on its own motion seeking Lo
invest.igate and determine whet.her additional funds f rom the
Enhanced Wireless 91-1- Fund should be made av-ailab}e to public
safeLy answering points (PSAPs) for costs to implement. text to gLL
solutions.

On November 4, 20L4, Lhe Commission released Progression
Order No. 3 in t.his docket., seLLing out the procedure to fund text
to 9l-1 outside t,he cost model f or PSAPs ready to implement
technology sol-utions on an int.erim basis. The staf f proposal
adopted, set out t.he application process for PSAPs seeking interim
funding for t.ext to 911 solutions.

On December 7 , 201,5, "the Boyd-HolL .foint E- 911 Dispatch
("Boyd-Holt") submitted an application in this docket requesting
text. to 9f1 funding for a Direct TP solution. The application
list.ed ç20,496.60 in non-recurring cosLs and $333.82 in monthly
recurring cosLs for 36 months. The Enhanced Wireless 9l-L Advisory
Board considered Boyd-Holt's funding request at it,s February 22,
2OL6 meeting and recommended t,hat the Commission approve the
requesL. In addition, Lhe Advisory Board suggested Lhat options
for reducing the cosL of text-t.o-91-l- services continue to be
explored.

SubsequenL Lo the Advisory Board meeting, Boyd-Holt submitted
a revised request. for funding an alternative solution t.hat would
reduce the costs of provj-ding text to 91-L service. The amended
application requested $3,000.00 in non-recurring costs and
$10,576.27 in annual recurring costs. On August 16, 201,6, the
Commission entered an Order approving funding for Boyd-Holt's
alt.ernative solution.
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Following the adoption of such funding Order, Boyd-Ho1t
determined that the alternative solution approved pursuant to the
fundíng Order \^¡as not viable. On October !4 , 2016, Boyd-Holt
submítted a revised funding request for text to 91-1 services,
which listed #23,606.44 in non-recurring costs and $333.82 in
monthly recurring costs for 36 months. The Enhanced Wíreless gI1,
Advisory Board considered Boyd-Holt's funding request at its
October 26, 2016 meeting, but did not approve the request.
lnstead, the Advisory Board recommended that additional
alternatives be considered.

On April 29, 20L7, Boyd-Holt submitted a further revised
application requesting f.unding for a sol-ution that weuld ints-egrate
text to 91-1- service from TNDigit.al into the 91-L call processing
screen using a direct TP approach for delivery over VPN. The
application listed $l-5, l-65 . 00 j-n non-recurring costs and $ I ,431- . 55
in annual recurring costs. The Enhanced lVireless 91-I Advisory
Board considered Boyd-Holt's funding request at its May B, 2OL7
meeting and recommended that the Commission approve the request.

OPÏNIONS A,ND FTNDINGS

Accordinq to Neb. Rev. Stat.. B6-465(2), costs incurred by
public saf ety answering point.s f or the provis j-on of enhanced
wireless gLl- service may be eligible for payment from the Enhanced
Wireless 91-l- Fund, according to standards and criteria established
by the Commission.

Pursuant to the staff proposal adopted in Progressl-on Order
No. 3 in this docket, the Commission may approve funding requests
for text to 91,I technology solutions costs such as text control
center cont,racts, staff training, trunks necessary for additional
text. traffic, other costs related to the provision of text to 91-1
services not attributed more generally to gl-1, emergency response
servíces. Progression Order No. 3 further specified that the
Commission intended to limit approval of text to 91,1, related
service contracts to no more than three years.

The Commission finds the applícation submitted by Boyd-Holt
cont,ains eligíb1e costs under the interim text to 91-L funding
orders. PSAPs must submit invoices for payr¡ent to the Commission
or submit invoices with evidence of payment for reimbursement to
the PSAP from the Enhanced lVireless 911 Fund.
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ORDER

IT IS THEREFORE ORDERED by the Nebraska Public Service Com-
mission that Lhe Order entered AugusL 16, 201-6 approving texL .to
9l-l- t.echnológy solution funding for Boyd-Hol-t Joint. E-911- Dispatch
be, and is hereby, modlfied to provide approval for an amounL not
to exceed S15,165.00 non-recurring costs and $1r421.55 in annual
recurring costs over a three-year period.

IT IS FURTHER ORDERED t,haL t.he Boyd-Holt. Joint E-9tl DispaLch
submit required documentation Lo justify all expenditures for
paymenL or reimbursement from Lhe Enhanced Wireless 9L1- Fund.

ENTERED AND MADE EFFECTIVE at Lincoln, Nebraska, this 6th day
of 'June , 20l-7 .

NEBRASKA PUBLÏC V] COMMISSION
COMM] SS]ONERS CONCURRÏNG :

a]-rman
Þ/,þ^t
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ATTEST:

Deputy Director
//s//r.ran E. Landis
//s//Tín schram


