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BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

In the Matter of the Commission, Application No. 911-003/PI-65
on its own motion, seeking to
determine whether it should
obtain metrics data reports to
monitor performance of wireless

enhanced 911 service.

ORDER CLOSING DOCKET

— e et e e

Entered: December 16, 2008

BY THE COMMISSION:

The Commission, on its own motion, opened this docket by
Order entered October 8, 2002, to determine whether it should
obtain metrics data reports in order to monitor performance of
various aspects of wireless enhanced 911 service. The reports
were requested to assist the Commission, wireless carriers, and
PSAPs to ascertain and remedy misrouted calls.

OPINTION A ND FINDINGS

It is the belief of the Commission that this docket should
be closed. Concerns have been raised as to the accuracy and
completeness of the data obtained from the metrics data reports,
as well as privacy concerns regarding the release of the reports
to the Commission. Subsequently, the Commission entered Docket
911-025/PI-120 on August 15, 2006, to address these concerns as
well as the funding mechanism for PSAP equipment. Orders
related to this docket with respect to call metrics data were
suspended pending the outcome of the subseguent docket. Because
the subsequent order was entered, this docket 1is no longer
necessary.

For the reasons stated above, The Commission finds that
this docket should be closed.
ORDER
IT IS THEREFORE ORDERED by the Nebraska Public Service Com-

mission that the above-captioned docket be, and 1is hereby
closed.
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MADE AND ENTERED at Lincoln, Nebraska, this 16%™ day of
December, 2008.

NEBRASKA PUBLIC SERVICE COMMISSION
7
COMMISSIONERS CONCURRING: Li;/' 7 / /*
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ATTEST:

Executive Director

//s// BAnne C. Boyle
//s// Frank E. Landis
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