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BEFORE THE NEBRASKA PUBL]C SERV]CE COMMISSION

In the Matter of Lhe Nebraska
Public Service Commission, on
it.s own moLion, seeking to
investigate t.he adequacy of
wireless services in Cass
County, Nebraska. Ent.ered: ,Ju1y L2 , 20L6

BY THE COMMÏSSION:

The Nebraska Public Service Commission (Commission), oû it.s
own mot.ion, opens the above-captioned investigation int.o Lhe
adequacy of wireless services in the Lake Wa Con-Da area of Cass
County, Nebraska.

Lake Wa Con-Da sits in a val1ey near Union and Murray,
Nebraska and Lhe Missouri River, which serves as the sLate line
beLween Nebraska and Ïowa. ResidenLs in the area have reported
issues with inconsist.ent wireless telephone service and
dif f iculties conLacting 9l-1. In addit.ion, t.he Commission has
received reports that 9l-1 calls from the area that are rouLed to
an Towa PSAP are not always transferred to the appropriat.e
Nebraska PSAP.

The Commission has been working with t.he wirel-ess industry
and area PSAPs to find a solut.ion, âs t.he inability to conLact
911 during an emergency is a serious public safet.y issue which
musL be resolved. Several options have been discussed that.
should be explored in more detail.

Based on the above, Lhe Commission finds Lhat a hearing
should be scheduled ín order to determíne Lhe best course of
action to alleviate this public safet.y issue. Hearing on this
matter shall be set for August 24,20L6 at 1:30 p.m. in the
Commission Hearing Room, 1200 N St.reet., Suite 300, Lincoln,
Nebraska

If auxiliary aids or reasonabl-e accommodations are needed
for attendance at the meeting, please call the Commission aL
(402) 47L-3101. For people with hearing/speech impairmenLs,
please call the Commission aL (402) 47I-02L3 (TDD) or t.he
Nebraska Relay System at (800) 833-7352 (TDD) or (800) 833-0920
(Voice). Advance notice of at least seven days is needed when
requesLing an interpreter.
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investigation is

Service
hereby

IT IS FURTHER ORDERED that a hearing on this matter is
scheduled for August 24,20L6 at 1:30 p.m. in the Commission
Hearing Room, L200 N Street, Suite 300, l,íncoln, Nebraska.

ENTERED
day of ,.Iuly,

COMMTSSTONERS CONCURRTNG :

AND MADE EFFECTIVE at Lincoln, Nebraska this 12th
201,6.
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