
SECRETARY'S RECORD, NEBRASKA PUBLIC SERVICE COMMISSION

BEFORE THE NEBRÄSKA PUBLTC SERVICE COMM]SSTON

In t.he Matter of the
Commissíon, on iLs own moLion,
seeking to investigate and
determine whet.her additional
funds from the Enhanced
Wireless 9rl- Fund should be
made available to public safety
answeríng points for costs to
implement Lext to 911
solut.ions: York County.

Application No. 9l-1- 060 . 56

ORDER APPROV]NG FUNDING

Entered: October 12, 20]-6

BY THE COMM]SSION:

On May 6, 2014, Lhe Nebraska PubIic Service Commission
(Commission) enLered an order on its own motíon seeking to
investigate and determine whether additional funds from the
Enhanced Wirel-ess 911 Fund should be made available to public
safety answerj-ng points (pSeps) for costs to implement text to 911
soluLions.

On November 4, 20L4, Lhe Commission released Progression
Order No. 3 in Lhis docket, setting out the procedure to fund Lext
to 91-l- ouLside the cosL model f or PSAPs ready to implement.
technology solutions on an int.erim basis. The staff proposal
adopted set ouL the application process for PSAPs seeking interim
funding for text to 911- solutions.

On August 9, 20L6, York Count.y submitted its application as
part of the f ourteen count j-es of the Southeast 911- Region
requesting text to 911- for an Airbus integrat.ed CPE solution.

The Region's Airbus CPE provides for Lhe CalI Taker's User
Int.erf ace to have a direct integration with WesL' s Text t.o gLL
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CPE locations, reducing t.ot.al- costs as each PSAP does noL have to
have direct connectivity Lo the TCC. Use of the Airbus integrated
CPE Text-t.o-911- solution will al-l-ow call takers Lo receive
incoming texts from within the same application used to process
oLher 91f cal1s. The integrated solution will- al-so enable PSAPs to
include text cal-Is when they assess their overaf I cal-1-handÌing
st.at.istics and perf ormance metrics that can be used to identify
trends/impacts of Lext. to 91f across the Region. The cost for York
Cor-rnt.y t.o implement this will be $4,500.00.
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The Wireless Enhanced 911 Advisory Board considered the
request at its August 29, 20:.6 meeting and recommended the request
be approved.

OPTNTON AND FTNDINGS

According to Neb. Rev. Stat. 86-465(2), costs incurred by
public safety answering points for the provision of enhanced
wireless 911- service may be eligible for payment from the Enhanced
Wireless 9II Fund, according to standards and criteria established
by the Commission.

Pursuant to the staff proposal adopted in Progression Order
No. 3 in this docket, Lhe Commission may approve funding requests
for text to gLL technology solutions cosLs such as text control
center contracts, staff Lraining, trunks necessary for additional
text traffic, oLher costs related to the provision of text to 9LI
services not attributed more generally to 911 emergency response
services. Progression Order No. 3 further specified t.hat. the
Commission intended to limit approval of text t.o 9l-l- related
service contracts to no more than three years.

The application was reviewed by technical subject matter
experts, Mission Critical Partners, who advised the Commissi-on
that the technology proposed by York County was Next Generation
911 compatible and covered a1I wireless carri-ers currently
deploying text. to 91-1-. MCP held no reservation in the technical
design of the solution.

' The Commission finds the application submitted by York County
contains eligible costs under the interim text to 911 funding
orders. PSAPs must submit invoices for payment by the Commission
or submit invoices with evidence of payment for reimbursement to
the PSAP from the Enhanced Wirel-ess 97I Fund

ORDER

IT IS THEREFORE ORDERED by the Nebraska Public Service Com-
míssion that the text to 9I1, technology solution funding request
submitted by York County be, and is hereby, approved in an amount
not to exceed $4r500.00 in non-recurrÍng costs.

IT IS FURTHER ORDERED that. York County submit required
document,ation to justify all expenditures for payment or
reimbursement f rom the Enhanced lVirel-ess 9LL Fund.
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ENTERED AND MADE EFFECTIVE at Lincoln,
of October, 20L6.
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Nebraska this I2E}" day

COMM]SSIONERS CONCURR]NG :

//s//Rod Johnson
//s//rin schram
//s//ceral-d L. Vap

COMMISSTONERS DISSENTING :

//s//Crystal Rhoades

NEBRASKA PUBLIC SERV]CE COMMISSION

Chairman

ATTEST;

Executi-ve Director
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