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In the Matter of t.he Commission,
on íts own Mot.i-on, seeking t.o
investigate and det.ermine
whether additional funds from
the Enhaneed T¡'Tirel-ess 9I]- Fund
should be. made available to
public safety answering points
for costs to implemenL text to
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BY THE COMMISSION

On May 6, 20L4, the Nebraska Public Service Commission
(Commission) entered an Order on Íts own MoLion, seeking. to
investigate and determlne whet.her additional funds from the
Enhanced Vrlireless 91,L Fund should be made available to public
safety answering points (PSAPs) for cost,s to implement text to 91-L
solutions.

On November 4, 2014, the Commission released Progression
Order No. 3 in this docket., setting out the procedure to fund text
to gLl outside the cost model for PSAPs ready Lo implement
technology soluLions on an interim basis. The staff proposal
adopted, set out the application process for PSAPs seeking interim
funding for 'LexL to 91,1 sol-utions.

On December 4, 2015, South Sioux City/Oakota County LEC
submitted an application in Lhis docke| request.ing text t.o 911-
funding for a Direct IP solut.ion. The application listed
ç74,200.00 in non-recurríng cosLs and $1,000.00 in mont.hly
recurring costs for 36 months.

The Wireless g1,I Advisory Board considered the Sout.h Sioux
City/Oakota County LEC funding request aL its February 22, 20L6,
meeting and recommended that t.he Commission approve the requesL.
The Advj-sory Board al-so recommended that the Commission open a
docket so that discussion couLd be had about t.he costs of text to
9l-1.

South Sioux City/Dakota County LEC then filed an alternative
solution, VPN, to reduce costs of text to 91-L. The amended
application requested $165.00 in monthly recurring costs for 36
months and zero non-recurring costs, for a total of ç5,940.00. On
August !6, 20L6, the Commission entered an Order approving t.he
Sout.h Sioux Cíty/Dakota County LEC alternative funding request.
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On October 10, 2017, the South Sioux City/Dakot.a County LEC
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web browser solut.ion that would take advantage of functíonality
arready built into the PSAP's customer premise equipment. This
new funding application requesLed non-recurring cosLs of $2, ooo
and no recurring costs. The Enhanced Wireless 911 Advisory Board
considered the South Sioux City/Dakota Count.y LEC request aL its
October 23, 2017, meeting and recommended that the Commission
approve the request

OPINIONS AND FTND]NGS

According to Neb. Rev. Stat. B6-465(2), costs incurred by
public safety answering points for t,he provision of enhanced
wireless 91-t service may be eligible for payment. from the Enhanced
Vrlireless 911- Fund, according to st.andards and criteria established
by the Commissj-on.

Pursuant to the staff proposal adopt.ed in ProgressJ-on Order
No. 3 in this docket, the Commission may approve funding requests
for text to 911- technology solutions costs such as text control
center contracts, staff training, t,runks necessary for additional
text traffic, ot.her costs rel-ated to the provision of text to 9IL
services not. attributed more generally t,o 911 emergency response
servíces. Progression Order, No. 3 further specified that t.he
Commission intended t.o limit approval of texL to gi-l- related
service contracLs to no more than three years.

The application was reviewed by technical-
experts, Mission Crit.ical- Partners, who advised
that t\"y had no reservations in the t.echnical
solution.

subject. matter
the Commission
design of the

The Commission finds the application submitted by South Sioux
City/Dakota County LEC contains eligible cosLs under the interim
text. to 911- funding orders. PSAPs must submit invoices for payment
by the Commj-ssion or submiL invoices with evidence of payment f,or
reimbursement to the PSAP from the Enhanced Wireless 9tt Fund.

ORDER

IT IS THEREFORE ORDERED by the Nebraska Public Service Com-
mission that the order entered August !6, 2016, approving text Lo
911 technol-ogy solut,íon funding for South Sioux City/lakota County
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LEC be, and hereby is, modified to provide approval for an amount
not Lo exceed $2,000.00 in non-recurring costs.

IT IS FURTHER ORDERED that the South Sioux City/Dakota County
LEC submit requiréd documentation to justify all expenditures for
payment or reimbursement from the Enhanced Vrlireless gl-L Fund.

ENTERED AND MADE EFFECTIVE at Lincol-n, Nebraska, this 23rd
day of ,January, 20LB
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