SECRETARY’S RECORD, NEBRASKA PUBLIC SERVICE COMMISSION

BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

In the Matter of the Commission,
on its own motion, seeking to
investigate certain customer
service issues and plans relating
to SourceGas Distribution LIC,
f/k/a Kinder Morgan, Inc.,
Lakewood, Colorado.

Application No. NG-0046/
PI-128

ORDER SCHEDULING WORKSHOP

Mot N Mt e M et

ENTERED: October 7, 2010
BY THE HEARING QFFICER:
OPINTION AND FINDINGS

On April 17, 2007, the WNebraska Public Service Commission
(Commission) opened the above-captioned docket to gather
information concerning certain customer service issues and plans
relating to SourceGas Distribution LLC, f/k/a Kinder Morgan, Inc.
{(“SourceGas”) .

To investigate and gather information, the Commission held
workshops in the above-captioned docket on May 22, 2007, and on
- January 15, 2008. To further investigate and gather additional
information and updates regarding the customer service provided by
SourceGas, the Commission finds that a workshop should be scheduled
for Tuesday, October 26, 2010, at 1:30 p.m. in the Commission
Hearing Room, 300 The Atrium, 1200 N Street, Lincoln, Nebraska.

If auxiliary aids or reasonable accommodations are needed for
attendance at the meeting, please call the Commission at (402) 471-

3101. For people with hearing/speech impairments, please call the
Commission at (402) 471-0213 (TDD) or the Nebraska Relay System at
(800} 833-735%2 (TDD)} or (800) 833-0920 (Veice). Advance notice of

at least seven days is needed when requesting an interpreter.
ORDER

IT IS5 THEREFORE ORDERED that a workshop in the above-
captioned docket be, and it 1is hereby, scheduled for Tuesday,
October 26, 2010, at 1:30 p.m. in the Commission Hearing Room, 300
The Atrium, 1200 N Street, Lincoln, Nebraska

MADE AND ENTERED at Lincoln, Nebraska, this 7t day of Octcber,
2010.

M//

Aerald L. Vap
Hearing Officer
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