BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

In the Matter of the Formal
Complaint of Marilyn M. Reeser,
Grand Island v. NorthWestern
Energy, Sioux Falls, South
Dakota, alleging unfair gas
usage charges.

Formal Complaint No. FC-1345

ORDER DISMISSING COMPLAINT

o o/ o/ o/ o/

Entered: October 13, 2010
BY THE COMMISSION:

On September 7, 2010, the Nebraska Public Service Com-
mission (Commission) received a Formal Complaint from Marilyn M.
Reeser, (Complainant) Grand Island, Nebraska, against North-
Western Energy (Respondent), Sioux Falls, South Dakota, alleging
unfair gas usage charges.

On September 28, 2010, a Letter Agreement containing a
Statement of Satisfaction and Acceptance was filed by North-
Western Energy with the Commission and sent to the Complainant.
Complainant filed the signed Statement of Satisfaction with the
Commission on October 4, 2010. The letter states that the
Complainant and Respondent have reached agreement, the Respon-
dent has agreed to waive payment of the disputed billing amount
and the matter between the Complainant and Respondent is con-
sidered resolved. Copies of the executed Statements of Satis-
faction and Acceptance between the parties were filed with the
Commission.

Upon consideration of the request and being fully advised,
the Commission Tfinds the above-captioned Complaint should be
dismissed.

ORDER
IT IS THEREFORE ORDERED by the Nebraska Public Service Com-

mission that the above-captioned Formal Complaint be, and 1is
hereby, dismissed.
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MADE AND ENTERED at Lincoln, Nebraska, this 13th day of
. Cctcober, 2010.

NEBRASKA PUBLIC SERVICE COMMISION

N
W ATTEST: %/
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COMMISSIONERS CONCURRING:

@Primed with soy ink on recycled paperé




	FC-1345
	FC-1345 - 1

