NEBRASKA

Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES Pete Ricketts, Governor

March 23, 2017

KIDS CAN COMMUNITY CENTER

Kids Can Community Center, Licensee
Stephanie Stickels, Director/Authorized Agent
4860 Q Street

Omaha, NE 68117

Dear Ms. Stickels:

In accordance with the letter written by Jo Pfeiffer, Child Care Licensing Supervisor,
on March 22, 201, the original License of Kids Can Community Center to operate as a Child
Care Center in the State of Nebraska has been placed on Corrective Action Status. A license
imprinted with the term “Corrective Action Status” is enclosed. This status became effective
March 22, 2017, and it will remain in effect until September 22, 2017. Upon completion of
this term, a new license will be issued to the Child Care Center.

At this time we ask that you submit the current license of the Center by return mail,
within the next seven (7) days, to DHHS, Division of Public Health, Licensure Unit, Attn:
Marsha Wandersee, 301 Centennial Mall South, Lincoln, NE 68509-4986.

If you have any questions, please contact Jo Pfeiffer, Child Care Licensing Supervisor
at (402) 595-3335.

>

Sincerely,

()

\
Becky Wisell, Administrator
Licensure Unit
301 Centennial Mall South
Lincoln, NE 68509-4986

BW/dcp

cc: Children’s Services Licensing
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This license shall be kept available in the establishment and
such proof of credentialing shall be shown upon request.
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NEBRASKA-

Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES Pete Ricketts, Governor

March 16, 2017
CERTIFIED MAIL and REGULAR MAIL

Kids Can Community Center
Kids Can Community Center, Licensee

4860 Q St.
Omaha NE 68117

Dear Ms Stephanie Stickels, Director

Nebraska Revised Statutes, section 71- 1911 (4), of the Child Care Licensing Act provides that the
department may place a license on Corrective Action Status.....A non-disciplinary probationary license
may be issued for the licensee to operate under Corrective Action Status if the department determines that:
a) The Licensee is unable to comply with all licensure requirements and standards or has had a history
of noncompliance;
b) The effect of noncompliance with any rule or regulation does not present an unreasonable risk to
the health, safety or well-being of children or staff; and
¢) The Licensee has a written plan of correction that has been approved by the department.

REGULATORY BASIS:

391 NAC 3-006.19 Supervision of Children: Adequate and appropreate supervision must be provided to
childre at all times childre are in attendance, in pertinent part... Ultimate responsiblility for supervision
rests with the licensee.

On February 13, 2017 the Department substantiated thata  year old female child had left the building
unnoticed by staff then found approximately 5-10 minutes later up the street at the Snack Attack.

FACTS:
Based on the facts presented above and the regulations violated, the department is placing your operating
license on Corrective Action Status for a period of six months,

Corrective Action Status is voluntary and the decision regarding placement on Corrective Action Status is
not appealable, However, you are required to submit a written Plan of Correction that must be approved

by the department. The following items must be included in your written Plan of Correction:
1. Identification of issue(s) of concem;




Provisions for how you will correct and maintain compliance;

Specify the written documentation to be provided to the Department;

Identify who is responsible (include position titles) for corrections and maintenance of compliance;
and

5. Timelines,

B

Please submit your written Plan of Correction to Michele McClellan, Child Care Inspection Specialist,
Nebraska Department of Health and Human Services, Office of Children’s Services Licensing, 1313
Farnam St., Omaha, NE 68102 within ten calendar days after you receive this letter.

If you do not submit a written Plan of Correction, or the written Plan of Correction is not approved, the
department may discipline your license by imposing one or a combination of the following types of
Disciplinary Action:

1. Issue a probationary (disciplinary) license;

2. Suspend or revoke a provisional, probationary, or operating license;

3. Impose a civil penalty of up to five dollars per child, based upon the number of children for which
the program is authorized to provide child care on the effective date of the finding of violation, for
each day the program is in violation;

4. Establish restrictions on new enrollment in the program;

5. Establish restrictioris or other limitations on the number of children or the age of the children served
in the program; or

6. Establish other restrictions or limitations on the type of service provided by the program.

If you have any questions regarding this letter, please contact Michele McClellan, CCIS at 402-595-3345
or Jo Pfeiffer Children’s Services Licensing Supervisor at 402-595-3335.

Sincerely,

Jo P, ;‘ﬂ% Chre Licensing Supervisor

Office ﬂ 51‘@,‘& Xvices Licensing
NebraskaDepartment of Health and Human Services
1313 Farnam St. Omaha NE 68102

cc:  Michele McClellan, Child Care Inspection Specialist
Office of Children’s Services Licensing, Central Office
Ernest Brodecky, Social Services Resource Developer




Kids Can Corrective Action Plan, 3/21/2017:

In light of the incident on February 13%, 2017 Kids Can has initlated several interventions to ensure we
Increasing our safeguards for the supervision of children. Each step is listed below for review.

1. All staff were required to meet with agency management to review thelr employment responsibilities
regarding safety and supervislon, Each staff signed a document acknowledging that this review took
place and their understanding of their expectations. (Attachment 1)

2. Kids Can has implemented a transition log which requires Lead Teachers (Assistant Lead Teachers In
the absence of the Lead Teacher) to do a face to name count for each transition during the day. Before
departure from thelr locatlon in the building they must conduct the count with accompanying check
marks and record the number of students on the log. Upan arrival they to their destination they must
conduct the same face to name count. This must be done for each transition throughout the day. This I5
done in addition to our counts every half hour. (Attachment 2)

3. Kids Can has Installed an alarm system on 6 of our exit doors. This alarm system will sound when
anyone enters or leaves the facility during deslgnated hours. This will help alert staff If a child exits the
building. The alarm system also includes a flashing light,

4. All staff wiil attend a two hour supervision tralning titled ‘Supervision of Children’ presented by
Jennifer Haggart on 3/29 provided by DHHS,



February 13,2017,

Additions to Supervision Pollcy/Attendance Tracking

It Is the responsibliity of the staff to know the location of all
students they are responsible for at any given time. The
following Is a review/addition to current policles/procedures 1o
insure the safety of all children while In Kids Can care.

Daily attendance sheets will be filed out in 30 minute
increments, (face to name.)

Before, as well as after each transition, chlldren will be counted
as well as face to name with attendance sheet o Insure all
children arrive safely to thelr destination.

Children will be supervised while in the hallway/bathroom.

Staff must know current numbers of kids in thelr group at all
times.

Jill Garrett, M.Ed.
Director of Early Childhood Education

Please Initial below you received and understand this policy.

-
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COMMUNITY CENTER

eduncalt - engagdt - nvpire

Kids Can Cemmunity Center
4860 “Q" Strest
Omaha NE 68117

402-731-6988 prone
402-731-0255 e

www.KIdsCanOmeha.org

At Kids Can Communily Center, our
missfon Is lo educats, engage, and
Insplre ehiidran through early

ehiidhood care and oul-of-school -
expetlénces, .
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Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES Peato Ricketts, Governor

March 22, 2017

Kids Can Community Center

4860 Q St.

Omaha, NE 68117

Atten: Kids Can Community Center , Licensee

Dear Ms. Stephanie Stickels, Director:

The Nebraska Department of Health and Human Services, Children's Services Licensing, has
received your corrective action plan. The attached corrective action plan has been reviewed
and given final approval effective March 22, 2017.

A new license identified with “Corrective Action Status” will be mailed to your facility. The new
license is to be posted in a prominent location. This license status will be in effect for a period of
six months from the date of approval, March 22, 2017 until September 22, 2017.

Compliance with the terms of the Corrective Action Status will be monitored by announced or
unannounced inspections to your facility by Children's Services Licensing staff. Any violation
may be grounds for discipline as the Office of Children’s Services Licensing Program may
determine appropriate.

If you have any questions, please contact Michele McClellan, Child Care inspection Specialist,
at 402-595-3345 or me.

Sincerely, {

Jo Pféiffe ﬂfrﬁ,g%icensmg Supervisor
Offiod df Children’¥Setvices Licensing
Depaitrhent of Health and Human Services
1313 Farnam St.

Omaha, NE 68102

402-595-3335/ Jo.Pfeiffer@nebraska.gov
lip

Cc: Michele McClellan, Child Care Inspection Specialist
Heather Stryker, Resource Developer Supervisor

S Hsming-f?pgp!qi,ws'Béugrl._{vas_ S R e




Marsha Wandersee, Administrative Assistant Il
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Division of Public Health, Lk:gnsurc Unit
Depariment of Helki & Homan Servic 301 Centennial Mall South, 3" Floor, P,O. Box 54586
epariment o Heolh & Hrer Lincoln, NE 685094986

Phone (402) 471-2115 FAX (402) 471-3577
D H H S Division of Public Health State of Nebraska
N [ B

. Dave Heineman, Govemor
RoA S K A

September 13, 2013

SOCIAL SETTLEMENT ASSOCIATION OF OMAHA
d/b/a/ KIDS CAN COMMUNITY CENTER

4860 Q Street

Omaha, NE 68117

Dear Social Settlement Association of Omaha:

In accordance with the Notice of Disciplinary Action issued on August 27, 2013 by
Joseph Acierno, MD, JD, Chief Medical Officer and Director, Division of Public Health,
Department of Health and Human Services, your original License to operate a Child Care Center
in the State of Nebraska has been placed on Probation. A license imprinted with the tetm
“PROBATION?” is enclosed. This status became effective September 12, 2013, and it will
remain in effect until September 12, 2014. Upon completion of the Probation, a new license will
be issued to you.

At this time we ask that you return your current license, within the next seven (7) days, to
Marsha Wandetsee in the Licensure Unit. [fyou have any questions, please contact Children’s
Services Licensing at (402) 471-9302.

Sincerely,

g -

RN I v AR A
élen L{ Meek&Administrator
Licensure Unit

HLM/dep

cc: Children’s Services Licensing

Heiping Peops
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This Hcense shall be kept available In the establishment and
such proof of credentialing shall be shown upon request.

SR

[x~41-




NEBRASKA DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH

STATE OF NEBRASKA

IN THE MATTER OF: )

THE OPERATING CHILD CARE CENTER ) NOTICE OF
LICENSE OF THE SOCIAL SETTLEMENT ) DISCIPLINARY ACTION
ASSOCIATION OF OMAHA D/B/A KIDS CAN )

COMMUNITY CENTER )

LICENSED LOCATION: 4860 Q STREET, OMAHA, NE, 68117

NOTICE:

The Social Settlement Association of Omaha (hercinafter referred to as “Social Settlement”) is notified
that the Department of Health and Human Services, Division of Public Health, (hereinafier referred to as
“Department™) is imposing disciplinary action against Social Settlement's Operating Child Care Center
license, Kids Can Community Center (hercinafier referred to as “Kids Can") for violation of the
following:

AUTHORITY:

Nebraska Revised Statutes, section 71-1919, of the Child Care Licensing Act provides that “the
Department may ... take disciplinary action against a license issued under the Child Care Licensing Act
on any of the following grounds:

(1) Failure to meet or violation of any of the requitements of the Child Care Licensing Act or the rules
and regulations adopted and promulgated under the acty” ...

(4) Conduct or practices detrimental to the health or safety of a person served by or employed at the
program;” ...

Nebraska Revised Statutes, section 71 -1920, of the Child Care Licensing Act provides that “.he
Department may impose any one ot a combination of the following types of disciplinary action against a
license issued under the Child Care Iicensing Act: (a) issue a probationary license; ... (¢) impose a civil
penalty of up to five dollars per child, based upon the number of children for which the program is
authorized to provide child care on the effective date of the finding of violation, for each day the
program is in violation;” ...

391 NAC 3-008.01 Grounds for Denial or Disciplinary Action: “The Department may deny the issuance
of or take disciplinary action against a license on any of the following grounds:

1. Failure to meet or violation of any of the requirements of the Child Care Licensing Act or the rules
and regulations adopted and promulgated under the Act; ...



4. Conduct or practices detrimental to the health or safety of an individual served by or employed at the
program;” ...

391 NAC 3-006.19 Supervision of Children: “Adequate and appropriate supervision must be provided
10 children at all times children are in attendance, including during outdoor play. Ultimate responsibility
for supervision rests with the license.”

391 NAC 3-006.26 Transportation: “When transportation is provided for children in care, the licensee
must ensure the following conditions are met: 1, No child must ever be left alone in the vehicle;” ...

FACTS AND FINDINGS

Social Settlement is the licensee of an operating Child Care Center, Kids Can, This program was
licensed on July 16, 2003 and is licensed for 125 children, 18 months to 13 years of age, 6:00 a.m. to
6:00 p.m., Monday through Friday.

On July 19, 2016, Michele McClellan (hereinafter referred to as “MecClellan™), Child Care Inspection
Specialist, Children’s Services Licensing, Division of Public Health, Licensure Unit, and Lucinda
Pascoe-Cass, Children and Family Services Specialist, Department of Health and Human Services,
conducted a complaint investigation to Kids Can. Allegations had been received in that « child had been
left on a program van while on a field trip.

During the interview with Terri Lewis (hereinafter referred to as “Lewis"), Chief Operation Officer of
Kids Can, Lewis stated that a six year old, D, was left on a van during a field trip to the library. On the
day of the incident, three vans were being used to transport. Fach of the three van drivers, Eric, Alex
and Liz, were given a list of children that they were responsible for while on the van and during the field
trip. ) was originally listed on Alex’s list but due to the number of children on Alex’s van, Liz moved
D to Eric’s van and verbally advised Eric of the change; however, Eric did not add D to his written list
of children

According to the program’s transportation procedure that is currently in place, there are a total of six
times during the van ride (to an activity and back to the facility) that staff are to conduct a count of
children; making a checkmark next to each child’s name and the time when the check was made. Staff
are to check each child's name when they are lined up to enter the van, once they are seated and have
their seatbelts buckled, and finally once they exit the van at the ficld trip. Staff is then io conduct a
check of the van. The same procedure is followed after the field trip when they are lined up to retum to
the center. According to each of the staff’s field trip log, D's name shows on Alex’s list with Eric’s
name written next to it. Eric’s field trip log does not show D’s name. Eric admitted that he was told to
add D's name to his list and failed to do so. This is further complicated by the fact that Alex’s log
shows D getting checked in at 1:09 p.m. as standing in line at Kids Can, and being on her van and riding
the van to the library that day.

In this particular case, staff was unaware that D was missing until the children were lining up to get back
on the van (o return to Kids Can. Liz contacted Lewis to report that 1) was missing and Lewis advised
Liz at that time to recheck the library and bathroom arca, During this time, staff then reported D being
found on the van and determined that D had been on the van for about one hour and twenty minutes with
an outside temperature of 84 degrees during this time.



Upon return to Kids Can, I)'s temperature was checked and it was 97.5 degrees. D was given water to
drink and D’s condition was monitored, D's father was notified of the incident, Eric's employment was
terminated from Kids Can.

A review of Kids Can’s licensing filc shows that this program was placed on Corrective Action Status
from October 18, 2011 to April 18, 2011 afier a three-year-old was left unattended on a center van.

DISCIPLINARY ACTION IMPOSED:
Based on the facts presented above, the Department is imposing the following:

1. Social Settlement is assessed a civil penalty in the total amount of $625.00 ($5.00 times license
capacity of 125 children times one day of non-compliance, July 19, 2013) effective September 12, 2013.

Said penalty must be paid on or by October 12, 2013, which is thirty (30) calendar days from the
effective date of this Notice (September 12, 2013) and must be payable to the Nebraska Department of
Health and Human Services, Division of Public Health, Licensure. Said penalty must be sent to Marsha
Wandersee, Administrative Assistant, Nebraska Department of Health and Human Services, Division of
Public Health, Licensure, Children’s Services Licensing, P.O. Box 94986, Lincoln, Nebraska, 68509-
4986,

2 Social Settlement’s child care center license, Kids Can, is placed on disciplinary probation for a
period of one year effective September 12, 2013, Terms and conditions will include:

a. By October 12, 2013, Social Settlement must develop and submit to the Depariment, a written
revised Transportation Policy and Procedure which incorporates the use of checklists and what
additional safeguards have been implemented to ensure that no child(ren) will be left alone inside center
vehicles and/or the facility itself. This revised Policy and Procedure must also include how current and
new staff, who have the responsibility for caring for children, which may include director/co-director,
teacher, assistant teacher, certificated teacher, substitutes, volunteers, and vehicle drivers, will be made
aware of this revised Transportation Policy and Procedure and how it will be maintained in staff files; as
well as what disciplinary measures will/may occur if this revised Policy and Procedure is not complied
with,

In addition, Social Settlement must include in the revised Policy and Procedure as to how individuals
who are not normally the drivers for a particular route are instructed to complete the route including
verbal contact with the parent at pick-up and identifying the child(ren) and his/her destination(s). This
policy will also include when children are moved from the van s’he is originally assigned.

Further, the revised Policy and Procedure must include specific language as to how the center van/buses
will be checked/monitored to ensure that no child(ren) is ever left alone in center van/buses at any time.

The revised Policy and Procedurc must be submitted to the Department in writing, The Department
agrecs that after reviewing this written policy, it will cither approve or require modifications, If
modifications are required, Social Settlement must within ten calendar days of notice by the Department
resubmit the written policy to the Department with the required modifications.  The Department
reserves the right to make minor unilateral modifications to the written policy.



Once approved, Social Settlement must implement the Policy and Procedure as approved by the
Department,

b. By December 30, 2013, Social Settlement must ensure that all Kids Can employees designated as
vehicle drivers will register/enroll, attend and successfully complete Safe Kids NE Child Care
Transportation presented by the National Safety Council of Nebraska, 1 1620 M Circle, Omaha, 68137,
402-898-7369.

Social Settlement must submit verification of attendance and successful completion by all employees
designated as vehicle drivers within fificen calendar days afler completion of the approved training to
the Department,

¢. All documentation required must be submitted to Michele McClellan, Child Care [nspection
Specialist, Children’s Services Licensing, Division of Public Health, Licensure Unit, 1801 North 73
Streel, Omaha, Ncbraska, 68114 or at such other address as directed, in writing, by the Department.

3. During the probationary period, Social Settlement must maintain compliance with all Child Care
Center regulations. Compliance will be monitored by Children’s Services Licensing staff and may be
monitored by other Department representatives (i.c., Fire Marshal or designated agent, Environmental
Health Specialist/Scientist or designated agent, Resource Development Worker, Children and Family
Services Specialist/Worker, ete.). Social Settlement and any employees and/or agents must cooperate
with the Department in these monitoring inspections.

4, A copy of this Notice of Disciplinary Action must be posted with the current child care license so it
is clearly visible to parents and agency representatives.

5. Failure to comply with the terms of this disciplinary action or the applicable Child Care Regulations
will be grounds for revocation or such other discipline as the Department may deem appropriate after
notice to the licensee and an opportunity for a hearing.

6. 1f Social Settlement discontinues the child care program for any reason, the time Social Settlement is
not actively operating a licensed child care program will not count toward the probation period and any
subsequent child care license issued by the Department indicating Social Settlement and/or Kids Can as
licensee/director/owner shall be subject to the terms of this probation including completion of the
probation period. Social Settlement must notify the Department, in writing, within seven (7) working
days of any period they are not actively operating the program. Active operation is the provision of
child care for a minimum of forty hours a week for 50 weeks of a calendar year.

BE ADVISED:

Pursuant to Nebraska Revised Statutes, section 71-1922, this action becomes final on September 11,
2013, unless the Department receives a written request for a hearing on or before such date. The license
shall continue in effect until the final order of the director if a hearing is requested.  If the director does
not receive such request within such petiod, the action of the Department is final.

If you decide to request a hearing, your written request for hearing must be received by the Department
no later than September 11, 2013, 1t must be addressed to:



Marsha Wandersee, tor DHHS

Children’s Services Licensing

Licensure Unit — Division of Public Health
P.O. Box 94986

Lincoln, NE 68509-5986

If you request a hearing, you will be notified of the time, date and place of the hearing and other
pertinent information, by separate notice. On the basis of such hearing, the director will affirm,
modify or rescind the determination of the Department. Be advised that pursuant to Nebraska
Revised Statutes, section 71-1920, upon completion of any hearing held, the director may impose
any or a combination of any of the following: probation, suspension, revocation, civil penalty,
restrictions of new enrollment, restrictions or other limitations on the number of children or the
ages of the children served in the program, or other restrictions or limitations on the type of
service provided by the program. On the basis of the hearing, a modification by the dircctor may
include sanctions important to your program, up to and including the loss of your license.

Nebraska Revised Statutes, section 71-1920 of the Child Care Licensing Act, provides that “any fine
imposed und unpaid under the Child Care Licensing Act shall constitute a debt to the State of Nebraska
which may be collected in the manner of a lien foreclosure or sued for and recovered in any proper form
of action in the name of State of Nebraska in the district court of the county in which the program is
located.” ...

That Nebraska Revised Statutes, section 71-1923 of the Child Care Licensing Act, provides that “a
licensee may voluntarily surrender the license issued under the Child Care Licensing Act at any time,
except that the Department may refuse to accepl 8 voluntary surrender of a license if the licensee is
under investigation or if the Department has initiated disciplinary action against the licensee.

Dated: A W gusT 27 2013

Joseph M. Acierno, M.D., J.D.

Chicf Medical Officer

Division of Public Health

Department of Health and Human Services

B+ _—

y¥ Patriciu Urzedowski, Section Administrator
Children’s Services Licensing
Nebraska Department of Health and Human Services
Division of Public Health — Licensure Unit
P.O. Box 94986
Lincoin, NE 68509-4986



CERTIFICATE OF SERVICE

COMES NOW, the undersigned and certifies that on the 27™ day of August, 2013, a copy
of the foregoing NOTICE OF DISCIPLINARY ACTION was sent by certified and first class United
States mail, sufficient postage prepaid to Kids Can Community Center, 4860 Q Strect, Omaha, a

Nebraska, 68117 and The Social Settlement Association of Omaha, (’i{) Robert M, Patterson, 4860
Street, Omaha, Nebraska, 68117 '
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Diviaion of Publlc Health, Licensure Unit
301 Centennial Mall South, 3" Floor, P.O. Box 94868
Lincoln, NE 88509-4988

Phone (402) 471-2115 FAX (402) 471.3677
D H HS . Division of Public Health Stale of Nebreska
R

Dave Heineman, Governer
RA

Oeportment of Heallly & Hinon Servkes

October 24, 2011

KIDS CAN COMMUNITY CENTER
4860 Q Street
Omaha, NE 68117

Dear Ms Stephanie Klaassen, Youth Development Manager:

In accordance with the letier written by Jo Pfeiffer, Child Care Licensing Supervisor, on
October 24, 2011, your original License to operate a Child Care Center in the State of Nebraska
has been placed on Corrective Action Status. A license imprinted with the term “Corrective
Action Status” is enclosed. This status became effective October 18, 2011, and it will remain in
effect until April 18, 2011, Upon completion of this term, a new license will be issued to you.

At this time we ask that you retumn your current license, within the next ten (10) days, to
Marsha Wandersee in the Licensure Unit. If you have any questions, please contact Child Care
Licensing at (402) 471-9302,

Sincerely,

relen L. VIEEKS, Aunuunitator
Licensure Unit

HLM/dcp

cc: Child Care Licensing

Helping People Live Beller Lives
An Equel Gppodunky Amag Acton Employer
prinlsd with w7y W 24 ietycied papte
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Division of Public Health State of Nebraska

Dave Helneman, Govemor

1801 North 73 ST, Omaha, NE 68114

October 24, 2011

Ms, Stephanle Klaassen
Kids Can Community Center
4860 Q Strest

Omaha, NE 68117

Dear Ms. Klaassen:

The Nebraska Department of Health and Human Services, Division of Public Health, Children’s
Services Licensing Program, has received your corrective action plan accepting Corrective
Action Stalus. The attached plan has been reviewed and approved effective October 18, 2011,

A new license indicating “Corractive Action Status” will be mailed to your Child Care Center,
which you must post in a prominent place.

The license status will be In effect for a perlod of six manths from the dats of approval.
Compliance with the terms of the Corrective Action Status will be monitored by announced or
unannounced inspections to your center by Children's Services Licensing staff. Any viclation
may be grounds for discipline as the Department may determine appropriats.

If you have questions, please contact Tammy Reeves at 402 585-3341.

Sincerely,

P e e
Jo Pieffies K
Child tgl Lice Supervisor
DHHS Bivision o lic Health
Children’s Services Licensing

Cc: Tammy Reeves, Child Care Inspection Specialist ‘
Robert Cummings, Resource Development, Contract Management Division
Marsha Wandersee, Administrative Assistant il

Helping Pecpls Live Belter Lives
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FIVE-POINT TRANSPORTATION PROCEDURES FOR KIDS CAN
(Before School, After School & Fleld Trips)

Each van will have ifs own transportation fog when leaving for school or fleldtrips. For school transportafion,
children’s names wil be aiready fypad into the log; for flel trips, the van driver will wille the names of the kids on each
van log. {If you are taking & bus, one sheet will be flied for each group.)

BEFORE SCHOOL {TRANSPORTATION LOG COMPLETED BY GROUF LEACERVAN DRIVER)

Each child will be checked off on the fransportation log as they fine up for their appropriate van.

Each child will ba checked off when fhey are on the van and seatbelts are double checked.

The ime will ba entered for sach child when they are dropped off at school,

The van driver will do a complete van check o ensure it is completely empty.

The van driver will sign the transportation log and turned Into the Youth Development Manager upon return
from the before school route,

LS o ol

AFTER SCHOOL (TRANSPORTATION LOG COMPLETED BY GROUP LEADER/VAN DRIVER)
1. The time wlll be entered on the transportation log for each child as thay get on the van al each schooi site
‘ and all saatbeits double checked.
Each child wli be checked off as they exit the van at Kids Can.
The van driver will do 8 complete van check to ensure it Is completely empty.
Staff wil complete & headcount prior to entering the bullding,
Once downstairs, staff will slgn each chiid onto the attendance sheets, The van driver will sign the
transportation log and tumned Into the Youth Development Manager ,

oo

FIELD TRIPS (TRANSPORTATION LOG COMPLETED BY GROUP LEADER/VAN DRIVER)
1. Each child will be checked off on tha transportation log as they line up for their appropriate van.
2. Each ¢hiid will be checked off when they are on the van and double check all seals are buckled.
3. Each child wit be checked off as they exit the van at the fisld trip site,
4. The van driver will do a complete van check to ensure It is completely empty.
5, Staff will complete a headcount prior fo beginning fleld trip activities,

(AN children will ba counted per group ef regulsr Intervals throughout the figld tap.)

8. After the field trip activiiies, each child will be checked into the log as they line up,

7. Each child wii bs checked off when they are on the van and sealbelts are double checked.

8. Each child will be checked off as they exit the van at Kids Can.

9, Staff will complete a headcount prior to entering the bullding,

10, The van driver will sign the transportation log and tumed Into the Youth Development Manager upon retum

from the before school route.e 4, 7 y N i
M.'\A'H‘F ooy e B S Uusaaen W) %ophmﬁww ,

1 have read and understand the procedures listed above.

Employes Signature

Date

Supervisor Signature Date
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Depormant of Heath & Human Services

D H H S A 2 Division of Public Health Stato of Nobeaska

Dave Helnsman, Gavemer

"1801 North 73 ST, Omaha, NE 68114

October 12, 2011

Kids Can Community Canter ERTIFIED MAIL
Altn: Stephanie Klaasen

4860 Q Street

Omaha, NE 68117

Dear Ma, Klaasen:

Nebraska Revised Statutes, section 71-1611 (4), of the Chlid Cars Licensing Act, effective July 18, 2004,
(Laws 2004, LB 1006) provides the depariment may place a flcenss on torrective action status.

FACTS:

On August 11, 2011, a three year old chlld was left unattended by staff, on the child care center van, for
approximately 10 to 15 minutes. Van driver/teacher, Alysia Kavanaugh, admitted thet upon retum from
transporting ohildren from a fleldtrip, the children unbuckled themselves and got off the van. She further
admitted that she did not check the van to see if any chiliren were remaining. Approximately 10 to 15
minutes later, an smployes of the Community Center, observed the child standing at the front door of the
Community Center, unattended by any staff.

Kavanaugh was not aware that the child was missing until the Centsr employea brought tha child to her.

REGULATORY BASES:

391 NAC 8-002 Staff Qualifications: (Iin pertinent part)
Center staff, whether pald or volunteer, shall not engage in

or have a history of behaviors Injurlous to or which may endanger the health or
moralg of the children In care.

291 NAC B-009 Staffing:

Center staff or any person designated by the licenses as having resporsibility for children shall have the
responsibllity to provide adequats and appropriate supervision at all times children are In atiendance.
Evidence of negligent or willful lack of supervislon is basls for denial of an appllcation or suspansion or
revocation of the center's license. '

DETERMINING CORRECTIVE ACTION STATUS:

A non<disciplinary probation license may be issued for the licensse to operate under corrective action
status if the depariment determines: '

He'ping Peaple Live Better Lives
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(8) The licenses is unable to comply with all licensure requirements and standards or has 8
history of non-compliance

{b) The effect of the non-compliance with any rule or regulation does not present an
unreasonable risk to health, safety or weli-being of children or staff; and

() The licensee had a written plan of correction that has been approved by the department,

Based on the facts presented above the regulations violaled, the depariment Is placing your operating
license on Corrective Actlon Status for a perlod of 8ix {8) months,

CORRECTIVE ACTION STATUS: PLAN OF CORRECTION

Corrective action status Is voluntary and the decision regarding the placement on corrective stalus is not

appealable. However, you are required to submit a written Plan of Correction that must be approved by
the department,

Your written plan of comection should at a minimum address the issues of concem and vloiations
addressed In this letter and how compliance In the future will be met, such as;

g) A writtsn plan to ensuns how the above listed violations wiit be cormected
in ferms of futuire compliance,

b) A written plan to provide adequate and appropriate supervision at all times childrenare
In care at your program. Plan should specifically address appropriats supervision during
transportation, and moving of children from the center to outside activities and from
outsida actlvities to the center.

This plan shall include procedures to ensure thet children are suparvised and
accounted for at all times bafore, during, and after the transportation
has occurred,

Your plan should specifically state who the responsible parties are and for which parts of the plan they are
resporsible, Please state the positions, not just the names of the Individuals, to enable this plan to
accommodate any staff changes that occur in the future, Include coples of written forms that are created
or are already in existenca that will assist center staff as they carry out the written plan.

Pleass submit your writien Plan of Comection to Tammy Reeves, Child Care Inspection Specialist,
Nebraska Department of Health and Human Services, Offices of Children’s Services Lioensing, 1801
North 73" Street, Omaha, NE 68114, within ten calendar days after you reveive this letter,

FAILURE TO S8UBMIT CORRECTIVE AGTION PLAN:

IT you do not submit a written Plan of Correction, or the written Plan of Correction Is not approved, the

department may disclpline your license by Imposing one or & combination of the following types of
disciplinary action:

(a) Tssue a prabationary (disciplinary) license;

(b) Suspend or revoke & provisional, probationary, or operating license;

(¢) Impose a eivil penalty of up to five dollars per child, based upon the number of children for
which the program is authorized to provide child effective date of finding violation, for each
day the program is in viclation;

(d) Bstablish restrictions on new encollment of the program;

(e) Pstablish restrictions or other limitations on the number of children or the age of the children
served in the program; or

(f) Establish other restrictions or limitations on the type of service provider by the program,




If you have quastions regarding this latter, please contact Tammy Reeves, Child Care Inspection
Specialist at 402 505-3341 or Jo Pfeiffer, Child Care Licensing Supervisor at 402 595-3335.

Slpg@rely, ﬁ .
AN

Jo\fT{el fer, éEIld Cmﬁslng Supervisor
Children's Se ing

1801 73 Street
Omaha, NE 88114

Ce: Tammy Reeves, Child Care Inspection Speclalist
Marsha Wandersee, Adminlistrative Assistant ||
Bob Cummings, Resource Development, Contract Management Division




